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NOTE: This document is an evaluation of this institution's record of meeting the credit needs of its

entire community, including low- and moderate-income neighborhoods, consistent with safe
and sound operation of the institution. This evaluation is not, and should not be construed as,
an assessment of the financial condition of this institution. The rating assigned to this
institution does not represent an analysis, conclusion, or opinion of the federal financial
supervisory agency concerning the safety and soundness of this financial institution.
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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The following table indicates the performance level of First National Bank (FNB or the bank) with
respect to the Lending, Investment, and Service Tests:

First National Bank
Performance Tests

Performance Levels

Lending Test* Investment Test Service Test
QOutstanding
High Satisfactory X X
Satisfactory X

Needs to Improve

Substantial Noncompliance

* The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an overall rating,
The major factors that support this rating include:

e The Lending Test rating is based on the Satisfactory rating in the state of Maine (ME), Lending
levels reflect good responsiveness to assessment area (AA) credit needs, adequate geographic
distribution of loans, and an excellent distribution of loans among individuals of different income
levels and businesses of different sizes. The bank made a low level of community development (CD)
loans during the evaluation period.

¢ The Investment Test rating is based on the High Satisfactory rating in the state of ME. The bank has
a significant level of qualified CD investments and donations, occasionally in a leadership position,
particularly those that are not routinely provided by private investors. The bank exhibits good
responsiveness to credit and community economic development needs. The bank occasionally uses
innovative and/or complex investments to support CD initiatives.

¢ The Service Test rating is based on the High Satisfactory rating in the state of ME. Delivery systems
are accessible to essentially all portions of the bank’s AAs. The bank provides a relatively high level
of CD services consistent with its capacity and ability, especially given challenges with the
pandemic.
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Lending in Assessment Area \_/
A substantial majority of the bank’s loans are located within its AAs.
The bank originated and/or purchased 91.7 percent and 88.3 percent, by number and dollar amount

respectively, of its total loans inside the AAs during the evaluation period of January 1, 2019, through
December 31, 2021, This analysis is performed at a bank-wide level, rather than the AA level.

Lending Inside and Qutside of the Assessment Area
Number of Loans Dollar Amoeunt of Loans ${000s)

Loan Category Inside Outside Total Inside Outside Total

# % # % # L} % $ % $(000s)
Home Mortgage 2,945 91.3 280 8.7 3,225 661,202 | 89.9 | 74,425 10.1 | 735,627
Smali Business 3,526 91.7 318 83 3,844 353,045 | 858 | 58,470 142 | 411,515
Small Farm 886 92.6 71 7.4 937 40,760 | 86.7 6,271 133 | 47,031
Total 7.357 91.7 669 83 8,026 | 1,055,007 | 88.3 | 139,166 § 11.7 | 1,194,173

Description of Institution

FNB is a single state financial institution headquartered in Damariscotta, ME with $2.5 billion in total

assets as of December 31, 2021. The bank is a wholly owned subsidiary of The First Bancorp, Inc., a ‘
financial services holding company based in the state of ME and that trades publicly via the NASDAQ R
stock exchange. The holding company reports $231,447 in assets as of June 30, 2022. The bank does

offer trust and investment management services through the bank’s First National Wealth Management

and First National Investment Services divisions. These activities were not included in the scope of this
evaluation,

The bank’s rating area consists of two separate AAs in the state of ME. Within the banks two AAs, FNB
operates 17 full-service branches, including the main office, primarily serving Maine’s mid-coast region
with automated teller machines (ATMSs) at all bank locations. In addition to traditional loan and deposit
service offerings, FNB also provides on-line and mobile bill pay services to its customers. The main
office is located at 223 Main Street, Damariscotta, ME, in a middle-income tract, and during the
evaluation period, January 1, 2019, to December 31, 2021, the bank opened one branch in Belfast, ME
within Waldo County and did not close any branches. Two of the bank’s 17 branch/office locations are
located within moderate-income geographies while the remaining branches are dispersed among middle-
and upper-income tracts. We noted the bank’s AAs do not contain any low-income geographies.

As of December 31, 2021, FNB reported total assets, total deposits, and tier 1 capital of approximately

$2.5 billion, $2.1 billion, and $214.9 million, respectively. The loan portfolio totaled approximately $1.6
billion or 65.4 percent of total assets,

'&\HJ
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Lending in Assessment Area \\J/
A substantial majority of the bank’s loans are located within its AAs.
The bank originated and/or purchased 91.7 percent and 88.3 percent, by number and dollar amount

respectively, of its total loans inside the AAs during the evaluation period of January 1, 2019, through
December 31, 2021. This analysis is performed at a bank-wide level, rather than the AA level.

Lending Inside and Outside of the Assessment Area
Number of Loans Doliar Amount of Loans $(000s)

Loan Category Inside Outside Total Inside Qutside Total

# % # % # $ % $ % | $(000s)
Home Mortgage 2,945 91.3 280 8.7 3,225 661,202 | 89.9 | 74,425 | 10.1 | 735,627
Small Business 3,526 91.7 318 8.3 3,844 353,045 | 85.8 58,470 14,2 | 411,515
Small Farm 886 92.6 71 7.4 957 40,760 | 86.7 6,271 133 | 47,031
Total 7,357 91.7 669 8.3 8,026 | 1,055,007 | 88.3 | 139,166 | 11.7 | 1,194,173

Description of Institution

FNB is a single state financial institution headquartered in Damariscotta, ME with $2.5 billion in total

assets as of December 31, 2021. The bank is a wholly owned subsidiary of The First Bancorp, Inc., 2

financial services holding company based in the state of ME and that trades publicly via the NASDAQ Ry
stock exchange. The holding company reports $231,447 in assets as of June 30, 2022. The bank does

offer trust and investment management services through the bank’s First National Wealth Management

and First National Investment Services divisions. These activities were not included in the scope of this

evaluation,

The bank’s rating area consists of two separate AAs in the state of ME. Within the banks two AAs, FNB
operates 17 full-service branches, including the main office, primarily serving Maine’s mid-coast region
with automated teller machines (ATMs) at all bank locations. In addition to traditional loan and deposit
service offerings, FNB also provides on-line and mobile bill pay services to its customers. The main
office is located at 223 Main Street, Damariscotta, ME, in a middle-income tract, and during the
evaluation period, January 1, 2019, to December 31, 2021, the bank opened one branch in Belfast, ME
within Waldo County and did not close any branches. Two of the bank’s 17 branch/office locations are
located within moderate-income geographies while the remaining branches are dispersed among middle-
and upper-income tracts. We noted the bank’s AAs do not contain any low-income geographies.

As of December 31, 2021, FNB reported total assets, total deposits, and tier 1 capital of approximately
$2.5 billion, $2.1 billion, and $214.9 million, respectively. The loan portfolio totaled approximately $1.6

billion or 65.4 percent of total assets.



Charter Number: 446

The table below provides a summary of the loan mix as of December 31, 2021:

Loan Portfolio Summary by Loan Product
December 31, 2021
Loan Category % of Gross Loans and Leases
1-4 Family Residential Mortgages — Closed End 33.5
Non-farm Non-residential Real Estate 30.9
Commercial & Industrial 13.7
Construction & Development 6.7
Home Equity 4.5
Multifamily 4.0
Municipal Loans 2.9
Agricultural Loans/Farmland 2.4
Consumer 1.4
Other <]
Total 100.0

Source: Federal Deposit Insurance Corporation Call Report, December 31, 2021.

The bank has no financial or legal impediments in meeting the credit needs of the AAs. The bank was
rated ‘Satisfactory’ using Large Bank (L.B) procedures at the last CRA performance evaluation dated
September 30, 2019,

Scope of the Evaluation
Evaluation Period/Products Evaluated

FNB was evaluated using LB procedures, which assess the bank’s CRA performance according to three
different testing criteria, including a Lending Test, Investment Test, and a Service Test. The bank’s
performance was assessed using Home Mortgage Disclosure Act (HMDA }-reportable home mortgage
loans and CRA-reportable small business and small farm loans originated and purchased during the
evaluation period, which spanned from January 1, 2019, through December 31, 2021. Performance also
included an assessment of CD activities occurring during the same time-period.

Management provided home mortgage information for 2019, 2020, and 2021 as required by HMDA.
Management provided small business and small farm information for 2019, 2020, and 2021 as required
by the CRA, Management did not submit any consumer loan data for consideration as part of this
evaluation’s scope. Examiners verified CD activities submitted by management.

As indicated in Lending Inside and Outside of the Assessment Area Table above, the primary lending
products originated/purchased during the evaluation period were home mortgage, small businesses, and
small farm loans which accounted for 40.2 percent, 47.9 percent, and 11.9 percent, respectively, of all
loan originations by number.

Selection of Areas for Full-Scope Review

In each state where the bank has an office, one or more AAs within that state were selected for a full-
scope review. For purposes of this evaluation, bank delineated AAs within the same state are combined
and evaluated as a single area. These combined AAs may be evaluated as full- or limited-scope. Refer to
~ the “Scope” section under the State Rating section for details regarding how full-scope AAs were
o selected, Refer to appendix A, Scope of Examination, for a list of full- and limited-scope AAs.
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Ratings

The bank’s overall rating is based primarily on the state rating applied to the AA that received the full-
scope review.

As previously discussed FNB’s primary lending products during the evaluation period were identified to
be small business, home mortgage, and small farm loans based on origination activity. Bank-wide
amongst the three product types, consideration was first assigned to the bank’s small business loans,
then home mortgage, and lastly small farm lending as these product types accounted for 47.9 percent,
40.0 percent, and 12.0 percent, respectively, of all loan originations in the AAs during the evaluation
period by number, which is similar to the percent of all loan originations identified above.

The state rating is based on performance in all bank AAs, Refer to the “Scope” section under the State
Rating section for details regarding how the areas were weighted in arriving at the respective ratings.

Discriminatory or Other Illegal Credit Practices Review

Pursuant to 12 CFR 25.28(c), in determining a national bank’s or federal savings association’s
(collectively, bank) CRA rating, the OCC considers evidence of discriminatory or other illegal credit
practices in any geography by the bank, or in any AA by an affiliate whose loans have been considered
as part of the bank’s lending performance. As part of this evaluation process, the OCC consults with
other federal agencies with responsibility for compliance with the relevant laws and regulations,
including the U.S. Department of Justice, the U.S. Department of Housing and Urban Development, and
the Consumer Financial Protection Bureau, as applicable.

The OCC has not identified that this institution has engaged in discriminatory or other illegal credit
practices that require consideration in this evaluation.

The OCC will consider any information that this institution engaged in discriminatory or other illegal
credit practices, identified by or provided to the OCC before the end of the institution’s next
performance evaluation in that subsequent evaluation, even if the information concerns activities that
occurred during the evaluation pericd addressed in this performance evaluation.

./
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Ratings

The bank’s overall rating is based primarily on the state rating applied to the AA that received the full-
Scope review.,

As previously discussed FNB’s primary lending products during the evaluation period were identified to
be small business, home mortgage, and small farm loans based on origination activity. Bank-wide
amongst the three product types, consideration was first assigned to the bank’s small business loans,
then home mortgage, and lastly small farm lending as these product types accounted for 47.9 percent,
40.0 percent, and 12.0 percent, respectively, of all loan originations in the AAs during the evaluation
period by number, which is similar to the percent of all loan originations identified above.

The state rating is based on performance in all bank AAs. Refer to the “Scope” section under the State
Rating section for details regarding how the areas were weighted in arriving at the respective ratings.

Discriminatory or Other Illegal Credit Practices Review

Pursuant to 12 CFR 25.28(c), in determining a national bank’s or federal savings association’s
(collectively, bank) CRA rating, the OCC considers evidence of discriminatory or other illegal credit
practices in any geography by the bank, or in any AA by an affiliate whose loans have been considered
as part of the bank’s lending performance. As part of this evaluation process, the OCC consults with
other federal agencies with responsibility for compliance with the relevant laws and regulations,
including the U.S. Department of Justice, the U.S. Department of Housing and Urban Development, and
the Consumer Financial Protection Bureau, as applicable.

The OCC has not identified that this institution has engaged in discriminatory or other illegal credit
practices that require consideration in this evaluation.

The OCC will consider any information that this institution engaged in discriminatory or other illegal
credit practices, identified by or provided to the OCC before the end of the institution’s next
performance evaluation in that subsequent evaluation, even if the information concerns activities that
occurred during the evaluation period addressed in this performance evaluation.
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State Rating

State of Maine

CRA rating for the State of Maine: Satisfactory
The Lending Test is rated: Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

s Lending levels reflect good responsiveness to AA credit needs.

o The bank exhibits an adequate geographic distribution of loans in its AAs.

o The bank exhibits an excellent distribution of loans among individuals of different income levels and
businesses and farms of different sizes, given the product lines offered by the institution.

¢ The bank made a low level of CD loans in the state.

¢ The bank has a significant level of qualified CD investments and donations in the state.

o The bank exhibits good responsiveness to credit and community economic development needs. The
bank occasionally uses innovative and/or complex investments to support CD initiatives.

» Delivery systems are accessible to essentially all portions of the bank’s AAs.

e The bank provides a relatively high level of CD services.

Description of Institution’s Operations in Maine

The state of ME represents FNB’s primary area of operations, As discussed previously, the bank’s ME-
based AAs are comprised of two separate AAs, the full-scope ME non-MSA AA and the limited-scope
Bangor ME MSA AA, however banking operations do not significantly differ between the two AAs.
The AAs consists of wholly contiguous political subdivisions in ME and do not arbitrarily exclude any
Jow- or moderate-income geographies nor does the AA delineation contain any unexplained or
conspicuous gaps. As discussed previously, the bank’s AAs include all 17 of the bank’s branch/office
locations, 16 within the full-scope ME non-MSA AA and one within the limited-scope Bangor ME
MSA AA as of December 31, 2021, For the full-scope AA, the rating area includes a total of 61 census
tracts, including four moderate-, 40 middle-, and 13 upper-income census tracts while the remaining
four tracts were not assigned an income classification as of the 2015 ACS Census Update. For the
limited-scope AA, the rating area includes a total of 46 census tracts, including eight moderate-, 27
middle-, and ten upper-income census tracts while the remaining tract was not assigned an income
classification as of the 2015 ACS Census Update. Lastly, neither the full-scope or limited-scope AAs
contain any low-income census tracts as of the 2015 ACS Census Update, For geographic and borrower
distribution analyses, loans originated during the evaluation years of 2019, 2020, and 2021 were
compared to the 2015 ACS data and 2021 Dun & Bradstreet (D&B) data. Peer 2021 deposit market
share data is as of June 30, 2021, based on information from the Federal Deposit Insurance Corporation
(FDIC).

The bank’s primary business focus is to originate loans funded by core deposits, and the bank faces
significant competition for deposits in both the full- and limited-scope AAs. As of June 30, 2021, peer
deposit market share data, leading competitors for deposits in the ME non-MSA AA include The

5
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Camden National Bank, FNB, Bar Harbor Bank & Trust, Bangoer Savings Bank, and Machias Savings

Bank. These top five banks account for approximately 85.8 percent of the area’s deposits with FNB W/
ranking second in deposit market share among 15 competitors with 24.5 percent market share. Outside

of the top five banks, in this space all remaining banks individually maintained less than 3.0 percent

market share. In the limited-scope Bangor ME MSA AA, peer deposit market share data as of June 30,

2021, leading competitors in deposits include Bangor Savings Bank, TD Bank, National Association,

Main Savings, Machias Savings Bank, and The Camden National Bank. These top five banks account

for approximately 67.0 percent of the area’s deposits with FNB ranking 14" in deposit market share

among 17 competitors with 1.4 percent market share. Outside of the top five bank in this space, all

remaining banks individually maintained less than 7.0 percent market share.

As part of performance context when evaluating the bank’s lending, we considered the disparity
between the median income of families within the full-scope AA compared to the median cost of
housing and overall impact to homeownership. Within the ME non-MSA AA approximately 9.7 percent
of families were noted as being below the poverty level and 38.5 percent of households are low- or
moderate-income. We noted 44.4 percent of households were classified as upper-income households.
This information can be found in Table A below. Elevated home prices in the ME non-MSA.
geographies limits the availability of affordable housing, particularly for low-income groups as the
housing market appreciated over the evaluation period. Specifically, based on 2021 median family
income data reported for ME non-MSA geographies low-income families earning approximately no
more than $27,431 or 50 percent of the region’s median family income would find it challenging to
qualify for a mortgage loan given the area’s $188,187 median housing value.

As reported by Moody’s Analytics, Inc. in September 2021, economic indicators show the state of ME is

currently in the recovery stage of the credit cycle, as the labor market continues to recover from .,
pandemic pressures but still lags the region and nation due to the state’s aging workforce. The Bureau of

Labor Statistics indicates the state unemployment rate in August 2021 of 4.8 percent has improved

following the pandemic height of 9.4 percent in May 2020 but still remains higher than prior years.

Despite strong demand for healthcare and tourism, labor shortages continue to impede economic growth.

Over the next four years, ME will have the second largest share of retirees nationwide and the second

smallest share of prime-age workers.

A community contact was unable to be made during the evaluation; however, we referenced a recent
economic presentation for the state of ME made by a state economist. This presentation supported
information about needs of the AA from prior community contacts. The economic presentation indicated
that rising housing costs have created a need for affordable housing, particularly for low- and moderate-
income families. In addition to affordable housing needs, community needs within ME include access to
social services and affordable child-care for low- and moderate-income groups. Additionally, the
economic presentation indicated that the state’s population continues to age, exacerbating community
needs for low- and moderate-income senior citizens.

N
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Camden National Bank, FNB, Bar Harbor Bank & Trust, Bangor Savings Bank, and Machias Savings .
Bank. These top five banks account for approximately 85.8 percent of the area’s deposits with FNB \_J
ranking second in deposit market share among 15 competitors with 24.5 percent market share. Outside

of the top five banks, in this space all remaining banks individually maintained less than 3.0 percent

market share. In the limited-scope Bangor ME MSA AA, peer deposit market share data as of June 30,

2021, leading competitors in deposits include Bangor Savings Bank, TD Bank, National Association,

Main Savings, Machias Savings Bank, and The Camden National Bank. These top five banks account

for approximately 67.0 percent of the area’s deposits with FNB ranking 14™ in deposit market share

among 17 competitors with 1.4 percent market share. Outside of the top five bank in this space, all

remaining banks individually maintained less than 7.0 percent market share.

As part of performance context when evaluating the bank’s lending, we considered the disparity
between the median income of families within the full-scope AA compared to the median cost of
housing and overall impact to homeownership. Within the ME non-MSA AA approximately 9.7 percent
of families were noted as being below the poverty level and 38.5 percent of households are low- or
moderate-income. We noted 44.4 percent of households were classified as upper-income households.
This information can be found in Table A below. Elevated home prices in the ME non-MSA
geographies limits the availability of affordable housing, particularly for low-income groups as the
housing market appreciated over the evaluation period. Specifically, based on 2021 median family
income data reported for ME non-MSA geographies low-income families earning approximately no
more than $27,431 or 50 percent of the region’s median family income would find it challenging to
qualify for a mortgage loan given the area’s $188,187 median housing value.

As reported by Moody’s Analytics, Inc. in September 2021, economic indicators show the state of ME is

currently in the recovery stage of the credit cycle, as the labor market continues to recover from s
pandemic pressures but still lags the region and nation due to the state’s aging workforce. The Bureau of

Labor Statistics indicates the state unemployment rate in August 2021 of 4.8 percent has improved

following the pandemic height of 9.4 percent in May 2020 but still remains higher than prior years.

Despite strong demand for healthcare and tourism, labor shortages continue to impede economic growth.

Over the next four years, ME will have the second largest share of retirees nationwide and the second

smallest share of prime-age workers.

A community contact was unable to be made during the evaluation; however, we referenced a recent
economic presentation for the state of ME made by a state economist. This presentation supported
information about needs of the AA from prior community contacts. The economic presentation indicated
that rising housing costs have created a need for affordable housing, particularly for low- and moderate-
income families. In addition to affordable housing needs, community needs within ME include access to
social services and affordable child-care for low- and moderate-income groups. Additionally, the
economic presentation indicated that the state’s population continues to age, exacerbating community
needs for low- and moderate-income senior citizens.
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ME non-MSA AA

Table A — Demographic Information of the Assessment Area

Assessment Area: ME non-MSA AA

Demographic Characteristics # ,,;:' (:;: 4 M;:i ?:;:e Ig:ﬁ.l; PA)P([:: ; O/I:ﬁ: 2
Geographies (Census Tracts) 61 0.0 6.6 65.6 213 6.6
Population by Geography 199,704 0.0 5.6 72.4 22.0 0.0
Housing Units by Geography 132,634 0.0 6.9 67.4 25.7 0.0
Owner-Occupied Units by Geography 66,337 0.0 52 71.0 23.8 0.0
Occupied Rental Units by Geography 20,936 0.0 6.8 73.4 19.9 0.0
Vacant Units by Geography 45,361 0.0 9.3 59.4 313 0.0
Buginesses by Geography 15,733 0.0 4.7 67.6 278 0.0
Farms by Geography 886 0.0 4.5 72.1 234 0.0
Family Distribution by Income Level 54,364 18.4 17.6 21.6 42.5 0.0
Household Distribution by Income Level 87,273 22.6 15.9 17.2 44 .4 0.0
Median Family Income Non-MSAs - ME $54,862 [Median Housing Value $188,187

Median Gross Rent $746
Families Below Poverty Level 9.7%

Source: 2015 ACS and 2021 D&B Data. Due to rounding, totals may not equal 100.0%. (*) The NA category consists of geographies that have not been
assigned air mcome classification.

Scope of Evaluation in Maine

FNB delineated two separate AAs in the state of ME for review under the requirements of the CRA.
Bank delineated AAs located in the same MSA are combined, analyzed, and presented as one AA for
purposes of this evaluation. Similarly, bank delineated non-MSA AAs within the same state are
combined, analyzed, and presented as one AA for purposes of this evaluation. Amongst the two AAs,
the ME non-MSA AA was designated as full-scope while the Bangor ME MSA AA was designated as
limited-scope as the majority of the bank’s lending and deposit activity during the evaluation period was
based within the ME non-MSA AA, Specifically, from January 1, 2019, through December 31, 2021,
approximately 88.0 percent of primary product lending within the AAs was in the ME non-MSA AA
based on number of loans. Additionally, via FDIC deposit market share reporting as of June 30, 2021,
approximately 96.2 percent of the bank’s deposit base and 94.1 percent of the bank’s branches were
located within the ME non-MSA AA. The bank’s full-scope ME non-MSA AA is comprised of 61 ME
non-MSA census tracts, consists of wholly contiguous political subdivisions (counties), contains the
tmajority of the bank’s branch locations, and does not arbitrarily exclude any low- or moderate-income
geographies, The limited-scope Bangor ME MSA AA is comprised of 46 Bangor, ME MSA census
tracts, consists of whole contiguous political subdivisions (counties), contains the remaining bank
branch locations, and does not arbitrarily exclude any low- or moderate-income geographies.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
MAINE

LENDING TEST

The bank’s performance under the Lending Test in Maine is rated Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the ME non-MSA AA is adequate.
Lending Activity

Lending levels reflect good responsiveness to AA credit needs.

Number of Loans *
Assessment Home Small Small Community %State Y%State
Area Mortgage | Business Farm Development Total Loans Deposits
ME non-
MSA AA+ 2,561 3,035 880 12 6,488 88.0 96.2
Bangor
ME MSA 384 491 6 2 883 12.0 3.8
AAX®

*Table contains data for all Ads — the narrative below addresses performance in full-scope AAs only.

+Full Scope AA

**Linmited Scope A4
Dollar Volume of Loans (060°s) *
Assessment Home Small Small Community %Siate %State
Area Mortgage | Business Farm Development Total Loans Deposits
ME non-
MSA AA+ 583,782 287,024 40,168 2,154 913,128 86.4 66.2
Bangor
ME MSA 77,420 66,021 592 222 144,255 13.6 38
AAF*

*Table contains data for all Ads — the narrative below addresses performance in fill-scope AAs only.

+Full Scope A4

**imited Scope A4

The bank originated and/or purchased a good volume of loans relative to its capacity based on deposits,
competition, market presence, and business strategy. According to peer June 30, 2021, deposit market
share data, FNB reported approximately $1.9 billion in deposits in the ME non-MSA AA which
accounted for 24.5 percent of all ME non-MSA AA deposits.

Based on peer 2021 HMDA market share data, the bank ranked third among 271 lending banks for home
mortgage loan originations and purchases, or the 99™ percentile, with a market share of 9.8 percent
which is lower than the bank’s deposit market share. The top five home mortgage lenders, Bangor
Savings Bank, The Camden National Bank, FNB, Rocket Mortgage, and Machias Savings Bank, had a
combined market share of 43.1 percent. Market share for the top five lenders ranged from 11.6 percent
to 5.1 percent.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
MAINE

LENDING TEST

The bank’s performance under the Lending Test in Maine is rated Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the ME non-MSA AA is adequate.
Lending Activity

Lending levels reflect good responsiveness to AA. credit needs.

Number of Loans *
Assessment Home Small Small Community %State %State
Area Mortgage | Business Farm Development Total Loans Deposits
ME non-
MSA AA+ 2,561 3,035 880 12 6,488 88.0 96.2
Bangor :
ME MSA 384 49] 6 2 883 12.0 3.8
AAX¥

*Table contains data for all Ads — the navrative below addresses performance in full-scope AAs only.

+Full Scope A4

**Limited Scope A4
Dollar Volume of Loans (000°s) *
Assessment Home Small Small Community %State %State
Area Mortgage | Business Farm Development Total Loans Deposits
ME non-
MSA AA+ 583,782 287,024 40,168 2,154 913,128 86.4 06.2
Bangor
ME MSA 77,420 66,021 592 222 144,255 13.6 3.8
AA**

*Table contains data Jor all Ads — the narrative below addresses performance in full-scope Ads only.

+Full Scope A4

**Limited Scope A4

The bank originated and/or purchased a good volume of loans relative to its capacity based on deposits,
competition, market presence, and business strategy. According to peer June 30, 2021, deposit market
share data, FNB reported approximately $1.9 billion in deposits in the ME non-MSA AA which
accounted for 24.5 percent of all ME non-MSA AA deposits.

Based on peer 2021 HMDA market share data, the bank ranked third among 271 lending banks for home
mortgage loan originations and purchases, or the 99" percentile, with a market share of 9.8 percent
which is lower than the bank’s deposit market share. The top five home mortgage lenders, Bangor
Savings Bank, The Camden Naticnal Bank, FNB, Rocket Mortgage, and Machias Savings Bank, had a
combined market share of 43.1 percent. Market share for the top five lenders ranged from 11.6 percent
to 5.1 percent.
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Based on peer 2020 CRA small business loan data, the bank ranked first among 80 small business
lenders, or the 99 percentile, with a market share of 23.2 percent which is near to the bank’s deposit
market share. The top five small business lenders, FNB, Camden National Bank, Machias Savings Bank,
Bar Harbor Bank & Trust, American Express, National Bank, had a combined market share of 70.6
percent. Market share for the top five lenders ranged from 23.2 percent to 7.1 percent.

Based on 2020 CRA small farm loan data, the bank ranked second among 14 small farm lenders, or the
86% percentile, with a market share of 23.7 percent which is near to the bank’s deposit market share. The
top five small farm lenders, Machias Savings Bank, FNB, Camden National Bank, Bar Harbor Bank &
Trust, and US Bank, NA, had a combined market share of 96.7 percent. Market share for the top five
lenders ranged from 34.1 percent to less than one percent.

Distribution of Loans by Income Level of the Geography
The bank exhibits an adequate geographic distribution of loans in its ME non-MSA AA.
Home Mortgage Loans

Refer to Table O in the state of Maine section of appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s home mortgage loan originations and purchases.

The geographic distribution of home mortgage loans is adequate given performance context.

The AA does not include any low-income census tracts. The percentage of home mortgage loans in
moderate-income geographies was somewhat lower than the percentage of owner-occupied (OO) units
and somewhat lower than aggregate lending in the AA.

The assessment of performance in moderate-income census tracts considered the limited number of OO
housing units, approximately 5.2 percent or 3,450 units, of all AA OO units in these geographies and
significant AA competition.

Small Loans to Businesses

Refer to Table Q in the state of Maine section of appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s originations and purchase of small loans to businesses.

The geographic distribution of small loans to businesses is adequate given performance context.

The AA does not include any low-income census tracts. The percentage of small loans to businesses in
moderate-income geographies was somewhat lower than the percentage of those businesses and
aggregate lending in the AA.

The assessment of performance in moderate-income census tracts considered the [imited number of
businesses, approximately 740 or 4.7 percent of all AA businesses, in moderate-income geographies and
AA competition,
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Small Loans to Farms

Refer to Table S in the state of Maine section of appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s origination and purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate given performance context.

The AA does not include any low-income census tracts. The percentage of small loans to farms in
moderate-income geographies was lower than the percentage of those farms and aggregate lending in the
AA.

The assessment of performance in moderate-income census tracts considered the limited number of
farms, approximately 39.9 or 4.5 percent of all AA farms, in moderate-income geographies and AA
competition,

Lending Gap Analysis

We reviewed demographic summary data and mapping reports to identify any gaps in the geographic
distribution of the bank’s home mortgage loans, and small loans to businesses and farms in the ME non-
MSA AA during the evaluation period. The analysis did not identify any unexplained or conspicuous
gaps, given performance context.

Distribution of Loans by Income Level of the Borrower

The bank exhibits an excellent distribution of loans among individuals of different income levels and
businesses and farms of different sizes, given the product lines offered by the bank.

Home Mortgage Loans

Refer to Table P in the state of Maine section of appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home mortgage loan originations and purchases.

The borrower distribution of home mortgage loans is excellent given performance context.

The percentage of home mortgage loans to low-income borrowers was lower than the percentage of low-
income families and exceeded aggregate lending in the AA. The percentage of home mortgage loans to
moderate-income borrowers was near to the percentage of moderate-income families and exceeded
aggregate lending in the AA.

The assessment of performance considered the affordability of home ownership for low-income
borrowers in the AA given the comparably high median housing value. With a median family income of
$54,862, low-income borrowers earn less than $27,431 per year and moderate-income borrowers earn no
more than $43,890 per year. The 2021 median housing value is $188,187. If we assume a 5.0 percent
interest rate and a 30 year mortgage, this results in a monthly payment of $1,010 making it challenging
for low income borrowers to purchase homes in the AA. This data does not account for a down payment,
insurance costs, real estate taxes, or any additional monthly expenses. Additionally, FNB operates
within a competitive market in the ME non-MSA AA for home mortgage lending for low- and
moderate-income borrowers.
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Small Loans to Farms

Refer to Table S in the state of Maine section of appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s origination and purchases of small loans to farms.

The geographic distribution of small loans to farms is adequate given performance context.

The AA does not include any low-income census tracts. The percentage of small loans to farms in
moderate-income geographies was lower than the percentage of those farms and aggregate lending in the
AA.

The assessment of performance in moderate-income census tracts considered the limited number of
farms, approximately 39.9 or 4.5 percent of all AA farms, in moderate-income geographies and AA
competition.

Lending Gap Analysis

We reviewed demographic summary data and mapping reports to identify any gaps in the geographic
distribution of the bank’s home mortgage loans, and small loans to businesses and farms in the ME non-
MSA. AA during the evaluation period. The analysis did not identify any unexplained or conspicuous
gaps, given performance context.

Distribution of Loans by Income Level of the Borrower

The bank exhibits an excellent distribution of loans among individuals of different income levels and
businesses and farms of different sizes, given the product lines offered by the bank.

Home Mortgage Loans

Refer to Table P in the state of Maine section of appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home mortgage loan originations and purchases.

The borrower distribution of home mortgage loans is excellent given performance context.

The percentage of home mortgage loans to low-income borrowers was lower than the percentage of low-
income families and exceeded aggregate lending in the AA. The percentage of home mortgage loans to
moderate-income borrowers was near to the percentage of moderate-income families and exceeded
aggregate lending in the AA.

The assessment of performance considered the affordability of home ownership for low-income
borrowers in the AA given the comparably high median housing value. With a median family income of
$54,862, low-income borrowers earn less than $27,431 per year and moderate-income borrowers earn no
more than $43,890 per year. The 2021 median housing value is $188,187. If we assume a 5.0 percent
interest rate and a 30 year mortgage, this results in a monthly payment of $1,010 making it challenging
for low income borrowers to purchase homes in the AA. This data does not account for a down payment,
insurance costs, real estate taxes, or any additional monthly expenses. Additionally, FNB operates
within a competitive market in the ME non-MSA AA for home mortgage lending for low- and
moderate-income borrowers.
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Small Loans to Businesses

Refer to Table R in the state of Maine section of appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s origination and/or purchase of small loans to businesses.

The borrower distribution of small loans to businesses is excellent given performance context.

The percentage of small loans to businesses with gross annual revenues of $1 million or less exceeded
both the percentage of those businesses and aggregate lending in the AA.

Small Loans to Farms

Refer to Table T in the state of Maine section of appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s origination and/or purchase of small loans to farms.

The borrower distribution of small loans to farms is excellent given performance context.

The percentage of small loans to farms with gross annual revenues of $1 million or less exceeded both
the percentage of those farms and aggregate lending in the AA.

Community Development Lending
The bank made a low level of CD loans in the state of Maine.

The Lending Activity Tables, shown above on page 9, set forth the information and data used to
evaluate the bank’s level of CD lending. These tables include all CD loans, including multifamily loans
that also qualify as CD loans, but do not contain data pertaining to the bank’s participation in the Small
Business Administration’s (SBA) Payment Protection Plan (PPP) program as part of the national
response to economic pressures imposed by the Covid-19 pandemic. For PPP lending in the ME non-
MSA AA, the bank made approximately 2,602 instances of PPP lending totaling approximately $120.7
million during the 2020 and 2021 program years. Specifically, during 2020, the bank made 1,477 PPP
loans in the ME non-MSA AA totaling approximately $75.9 million, and during 2021, the bank made
1,125 PPP loans in the AA totaling approximately $44.8 million.

CD lending in the state of ME is considered poor and is reflected by the bank’s low level of CD lending
within the ME non-MSA AA. During the evaluation period, FNB originated a total of 12 qualified CD
loans to nine different community organizations within the AA, Qualified CD loans totaled $2.2 million
or approximately 1.0 percent of allocated tier 1 capital as of December 31, 2021. Allocated tier 1 capital
is attributed based on each AA’s deposit market share. The CD loans originated by the bank largely
served as financing for local community groups that provide affordable housing and community services
to low- and moderate-income geographies and populations.

CD loans submitted for consideration were not included in the primary product lending analysis. The
highlights of the bank’s CD loans are as follows:

» Two Small Business Association {(SBAY} approved CD-qualified loans to a small business operating
in the ME non-MSA AA totaling $463,000 and $651,800. The purpose of the SBA loans were to
provide financing and expansion of operations enabling the creation of jobs, including those for low-
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and moderate-income populations.

e A $323,300 CD-qualified loan to a non-profit community development network operating in the
state of ME that provides services focused within the ME non-MSA AA. The CD organization
specializes in offering community services, including health and elderly care, for low- and moderate-
income populations in the state.

e A $47,400 CD-qualified loan to a local non-profit organization that provides community services for
low- and moderate-income youths in the ME non-MSA AA, including education and job training
programs.

Product Innovation and Flexibility

The bank makes limited use of innovative and flexible lending practices in order to serve credit needs in
the ME non-MSA AA and greater statewide region. The bank offers a standard array of lending products
and services for customers in ME with varied delivery channels available depending on customer’s
personal and business banking needs. Specifically, FNB continues to participate in the Maine State
Housing Authority first time homebuyer lending program and is an approved lender for the varied SBA
program offerings, including 7a, 504, and PPP lending.

Conclusions for Area Receiving a Limited-Scope Review

Based on a limited-scope review, the bank’s performance under the lending test in the Bangor ME MSA
AA is consistent with the bank’s overall performance under the lending test in the full-scope area;
however, the bank’s performance for CD lending in the limited-scope Bangor ME MSA AA was noted
as stronger than the performance in the full-scope area.

For PPP lending in the Bangor ME MSA AA, the bank made approximately 207 instances of PPP
lending totaling approximately $14.0 million during the 2020 and 2021 program years. Specifically,
during 2020, the bank made 132 PPP loans in the Bangor ME MSA AA totaling approximately $10.2
million, and during 2021, the bank made 75 PPP loans in the AA totaling approximately $3.7 million.

CD lending in the Bangor ME MSA AA is considered adequate. During the evaluation period, FNB
originated a total of two qualified CD loans to a single community organization in the AA that provides
community and housing services for low- and moderate-income groups. Qualified CD loans totaled
approximately $222,109 or 2.7 percent of allocated tier 1 capital as of December 31, 2021, meeting the
standard for adequate performance. While the submitted number of CD loans was greater than the
qualified amount, one loan did not meet the definition of CD and therefore did not receive credit.

Refer to Tables Q through T in the state of Maine section of appendix D for the facts and data used to
support conclusions in the limited-scope Bangor ME MSA AA.

INVESTMENT TEST
The bank’s performance under the Investment Test in Maine is rated High Satisfactory.
Conclusions for Area Receiving a2 Full-Scope Review

Based on a full-scope review, the bank’s performance in the ME non-MSA AA is good.
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and moderate-income populations.
¢ A $323,300 CD-qualified loan to a non-profit community development network operating in the \_J
state of ME that provides services focused within the ME non-MSA AA. The CD organization
specializes in offering community services, including health and elderly care, for low- and moderate-
income populations in the state.
o A $47,400 CD-qualified loan to a local non-profit organization that provides community services for
low- and moderate-income youths in the ME non-MSA AA, including education and job training

programs,
Product Innovation and Flexibility

The bank makes limited use of innovative and flexible lending practices in order to serve credit needs in
the ME non-MSA AA and greater statewide region. The bank offers a standard array of lending products
and services for customers in ME with varied delivery channels available depending on customer’s
personal and business banking needs. Specifically, FNB continues to participate in the Maine State
Housing Authority first time homebuyer lending program and is an approved lender for the varied SBA
program offerings, including 7a, 504, and PPP lending.

Conclusions for Area Receiving a Limited-Scope Review

Based on a limited-scope review, the bank’s performance under the lending test in the Bangor ME MSA
AA is consistent with the bank’s overall performance under the lending test in the full-scope area,
however, the bank’s performance for CD lending in the limited-scope Bangor ME MSA AA was noted
as stronger than the performance in the full-scope area.

For PPP lending in the Bangor ME MSA. AA, the bank made approximately 207 instances of PPP
lending totaling approximately $14.0 million during the 2020 and 2021 program years. Specifically,
during 2020, the bank made 132 PPP loans in the Bangor ME MSA AA totaling approximately $10.2
million, and during 2021, the bank made 75 PPP loans in the AA totaling approximately $3.7 million.

CD lending in the Bangor ME MSA AA is considered adequate. During the evaluation period, FNB
originated a total of two qualified CD loans to a single community organization in the AA that provides
community and housing services for low- and moderate-income groups. Qualified CD loans totaled
approximately $222,109 or 2.7 percent of allocated tier 1 capital as of December 31, 2021, meeting the
standard for adequate performance. While the submitted number of CD loans was greater than the
qualified amount, one loan did not meet the definition of CD and therefore did not receive credit.

Refer to Tables O through T in the state of Maine section of appendix D for the facts and data used to
support conclusions in the limited-scope Bangor ME MSA AA.

INVESTMENT TEST
The bank’s performance under the Investment Test in Maine is rated High Satisfactory.

Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the ME non-MSA AA is good. .
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The bank has a significant level of qualified CD investments and donations, occasionally in a leadership
position, particularly those that are not routinely provided by private investors.

The institution exhibits good responsiveness to credit and community economic development needs. The
bank occasionally uses innovative and/or complex investments to support CD initiatives.

Qualified Investments
Prior Period* Current Period Total
Assessment Area , ) % of ) % of
# $(000°s) # $(000°s) # Total # $(000’s) Total §
ME non-MSA
AA+ 6 3,441 182 1,951 188 77.1 5,392 37.3
Bangor ME
MSA AA** L 390 23 492 24 9.8 882 6.1
Statewide 7 1,913 25 6,254 a2 13.1 8,167 56.6

% Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

Table contains data for all Ads and statewide investment activity — the narrative below addresses performance in Jfull-scope AA and statewide only.
+Full Scope AA

**Limited Scope AA

ENB’s investments and donations demonstrate good responsiveness to credit and community
development needs of the ME non-MSA AA. Within the full-scope AA specifically, qualified
investments totaled approximately $5.1 million or 2.5 percent of allocated tier 1 capital as of December
31, 2021. The bank made two new investments in pools of mortgage-backed securities during the
evaluation period totaling $1.6 million to benefit low- and moderate-income geographies and groups
within the full-scope AA. As of this evaluation, the bank also had six prior period investments
earmarked to the ME non-MSA AA totaling approximately $3.4 million. When considering the overall
responsiveness, we gave credit to the bank’s performance in the broader statewide area and the limited
scope Bangor ME MSA AA, which is discussed in more detail below. For qualified donations, FNB
made 180 CD-eligible donations amongst a variety of community organizations operating within the
full-scope ME non-MSA AA, totaling approximately $318,175 or 0.15 percent of tier 1 capital for the
evaluation period. Donations were made to qualified CD organizations that largely promote community
services targeted towards low- and moderate-income populations and support affordable housing and
economic development initiatives in ME. While the bank’s actual level of charitable giving in its
surrounding communities was higher, these 180 instances of giving within the full-scope AA were
verified as meeting the definition of CD.

The highlights of the bank’s CD investments in the ME non-MSA AA. are as follows:

o A $1.0 million prior period investment in a community organization that supports housing needs
for low- and moderate-income seniors in Eastport and Camden ME.

o A $926,064 current period investment in a pool of mortgage-backed securities that are targeted
towards CRA eligible affordable housing project in Lincoln, Knox, and Hancock Counties, ME.

o A $693,186 prior period investment in a CD-qualified housing fund that promotes affordable
housing projects in the northern New England region. This specific investment is targeted
towards housing development in Hancock County, ME.

o A $211,001 prior period investment in an affordable housing investment fund that operates
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predominantly in both the ME and New Hampshire regions promoting housing and community
development, with this specific fund earmarked to projects in Knox County, ME.

The highlights of the bank’s CD donations in the ME non-MSA AA are as follows:

* A $5,100 donation to a nonprofit community organization operating in the Ellsworth, ME region
that provides community services improving the quality of life and reducing the impact of
poverty among low- and moderate income populations.

» A §5,200 donation to a nonprofit community service organization that serves the communities of
Southwest Harbor, ME providing health and educational programs for low- and moderate-
income youths.

e A $5,000 donation to a community organization that operates in Lincoln County, ME as a food
bank center with distribution throughout the county, providing food services to low- and
moderate-income populations in the community.

Outside the AAs — Broader Statewide Area

Statewide, the bank demonstrates good responsiveness to identified credit and community development
needs by participating in CRA-qualified investment funds and pooled mortgage-backed securities that
provides benefits in a large, regional scope which includes the bank’s delineated AAs. Within ME,
qualified investments totaled approximately $8.1 million or 3.8 percent of bank-wide tier 1 capital as of
December 31, 2021. The bank made seven new investments during the evaluation period totaling $6.2
million to benefit low- and moderate-income geographies and groups in the state. As of this evaluation,
the bank also had seven prior period investments earmarked to benefit the state of ME totaling
approximately $1.9 million. Additionally, statewide, FNB made 18 CD-eligible donations amongst
several community groups that offer services in a larger geographical footprint that includes the bank’s
delineated AAs, totaling approximately $65,300 for the evaluation period.

Conclusions for Area Receiving a Limited-Scope Review

Based on a limited-scope review, the bank’s performance under the Investment Test in the Bangor ME
MSA AA is stronger than the bank’s overall performance under the Investment Test in the full-scope
AA.

FNB demonstrates excellent responsiveness to credit and CD needs of the limited-scope Bangor ME
MSA AA. Within the limited-scope AA specifically, qualified investments totaled $859,417 or 10.4
percent of allocated tier 1 capital as of December 31, 2021. The bank made two new investments in
historic tax credits supporting the redevelopment of low- and moderate-income geographies in the
limited-scope AA totaling $469,050. As of this evaluation, the bank also had one prior period
investment earmarked to the Bangor ME MSA AA totaling $390,367. Additionally, FNB made 21 CD-
eligible donations totaling $22,860 amongst several community groups that offer services in the limited-
scope Bangor ME MSA AA,

SERVICE TEST

The bank’s performance under the Service Test in Maine is rated High Satisfactory.
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predominantly in both the ME and New Hampshire regions promoting housing and community
development, with this specific fund earmarked to projects in Knox County, ME.

The highlights of the bank’s CD donations in the ME non-MSA AA are as follows:

e A $5,100 donation to a nonprofit community organization operating in the Ellsworth, ME region
that provides community services improving the quality of life and reducing the impact of
poverty among low- and moderate income populations.

¢ A $5,200 donation to a nonprofit community service organization that serves the communities of
Southwest Harbor, ME providing health and educational programs for low- and moderate-
income youths.

s A $5,000 donation to a community organization that operates in Lincoln County, ME as a food
bank center with distribution throughout the county, providing food services to low- and
moderate-income populations in the community.

Outside the AAs — Broader Statewide Area

Statewide, the bank demonstrates good responsiveness to identified credit and community development
needs by participating in CRA-qualified investment funds and pooled mortgage-backed securities that
provides benefits in a large, regional scope which includes the bank’s delineated AAs, Within ME,
qualified investments totaled approximately $8.1 million or 3.8 percent of bank-wide tier 1 capital as of
December 31, 2021, The bank made seven new investments during the evaluation period totaling $6.2
million to benefit low- and moderate-income geographies and groups in the state. As of this evaluation,
the bank also had seven prior period investments earmarked to benefit the state of ME totaling
approximately $1.9 million. Additionally, statewide, FNB made 18 CD-eligible donations amongst
several community groups that offer services in a larger geographical footprint that includes the bank’s
delineated AAs, totaling approximately $65,300 for the evaluation period.

Conclusions for Area Receiving a Limited-Scope Review

Based on a limited-scope review, the bank’s performance under the Investment Test in the Bangor ME
MSA AA is stronger than the bank’s overall performance under the Investment Test in the full-scope
AA,

FNB demonstrates excellent responsiveness to credit and CD needs of the limited-scope Bangor ME
MSA AA. Within the limited-scope AA specifically, qualified investments totaled $859,417 or 10.4
percent of allocated tier 1 capital as of December 31, 2021. The bank made two new investments in
historic tax credits supporting the redevelopment of low- and moderate-income geographies in the
limited-scope AA totaling $469,050. As of this evaluation, the bank also had one prior period
investment earmarked to the Bangor ME MSA AA totaling $390,367. Additionally, FNB made 21 CD-
eligible donations totaling $22,860 amongst several community groups that offer services in the limited-
scope Bangor ME MSA AA.

SERVICE TEST

The bank’s performance under the Service Test in Maine is rated High Satisfactory.
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Conclusions for Area Receiving a Full-Scope Review
Based on a full-scope review, the bank’s performance in the ME non-MSA AA is good.
Retail Banking Services

Delivery systems are accessible to essentially all portions of the bank’s ME non-MSA AA.

Distribution of Branch Delivery System
Deposits Branches Population
% of % of Location of Branches by % of Population within Each
Assessment | Rated # of Rated Income of Geographies (%) Geography
Area Area Bank Area
Deposits | Branches | Branches | Low | Mod | Mid | Upper | Low | Mod | Mid Upper
in AA in AA
ME non-
MSA AA 96.2 16 941 0.0 6.3 625 | 313 0.0 5.6 72.4 22.0
Bangor
ME MSA 3.8 1 5.9 0.0 [ 1000 | 00 0.0 0.0 164 | 563 243
AA

Due to rounding, fotals may not equal 100.0 and 3.0 percent of the Bangor ME MSA AA population was located within geographies that were not assigned
an income classification as of the 2015 ACS census. x*Table contains data for alf Ads — the narrative below addresses performance in full-scope Ads only.

As of the end of our evaluation period, FNB maintains 16 branches within the ME non-MSA AA with
one or 6.3 percent located in a moderate-income geography. The bank’s distribution of their branch
delivery system among moderate-income census tracts exceeds the percentage of the population located
within moderate-income geographies. Additionally, two of the remaining 15 branches are located in
middle-income census tracts in close proximity to moderate-income ME non-MSA AA geographies.

Distribution of Branch Openings/Closings

Net change in Location of Branches

Assessment Area #8 fj;flncsh #(Olfo}zirsn:h {(+or-)

penng 6 Low Moderate Middle Upper
ME non-MSA AA 1 - - - +1 -
Bangor ME MSA _ B 3 B N N
AA

During the evaluation period of 1/1/2019 ~ 12/31/2021 the bank opened one new branch location in the ME non-MSA AA — no branches were closed within
either rating area during the evaluation period, *Table contains data for all A4s — the narvative below addresses peiformance in fill-scope AAs only

To the extent that changes have been made, the bank’s opening and closing of branches has not
adversely affected the accessibility of its delivery systems, particularly in low- and moderate-income
geographies and/or to low- and moderate-income individuals. As previously discussed, since the last
evaluation FNB opened a single new branch in the ME non-MSA AA in a middle-income census tract
located at 1b Belmont Avenue, Belfast, ME during August 2020.
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Services, including where appropriate, business hours, do not vary in a way that inconveniences the AA,
particularly low- and moderate-income geographies and individuals. Additionally, lobby hours and
services provided in low- and moderate-income geographies are not dissimilar from those provided in
middle- and upper-income geographies. Lobby hours are largely similar between all branches in the ME
non-MSA AA, with branches generally opening by 8:30 AM and closing by 4:00 PM Monday through
Thursday, and by 5:00 PM on Friday. The 3 Summit Road, Northeast Harbor, ME, branch location
opens by 9:30 AM and closes by 3:30 PM Monday through Friday; no office locations offer lobby hours
on Saturday or Sunday. Drive-up hours where available are largely uniform with the bank’s lobby hours,
opening by 8:00 AM and closing by 4:30 PM Monday through Wednesday, and by 5:00 PM Thursday
and Friday. Additionally, all branch locations offer Saturday drive-up hours from 8:00 AM to noon
except for the 63 Union Street, Rockland, ME location which is closed on Saturdays and the 3 Summit
Road, Northeast Harbor, ME and 44 Elm Street, Camden, ME locations, which do not offer drive-up
services. Drive-up services are not offered on Sundays at any branch locations.

Community Development Services
The bank provides a relatively high level of CD services consistent with its capacity and ability.

During the evaluation period, 17 bank personnel provided approximately 678 service hours across 10
different qualified CD organizations that benefit both the ME non-MSA and Bangor ME MSA AAs. All
service hours were provided to organizations that provide for community services or affordable housing
needs for low- and/or moderate-income geographies or groups. While the number of submitted service
hours was greater than the qualified amount, some services did not meet the definition of CD and/or
were located outside of the delineated AA. Consideration was also given to the fact that two years of the
evaluation period was during the pandemic where many businesses halted operations and ceased in
person services.

The highlights of the bank’s CD services are as follows:

» FEight employees provided technical services totaling 20 hours to a local community group that offers
food and housing services to low- and moderate-income populations in the ME non-MSA and
Bangor ME MSA AAs.

e A senior member of bank management provided 20 hours of service by serving on the board of a
local community group that offers community services, including provision of food and shelter, for
low- and moderate-income families in the ME non-MSA AA.

e Two bank employees provided 61 hours of technical expertise to a national affordable housing
community organization that services low- and moderate-income households in the ME non-MSA
and Bangor ME MSA AAs.

Conclusions for Area Receiving a Limited-Scope Review

Based on a limited-scope review, the bank’s performance under the Service Test in the Bangor ME
MSA AA is consistent with the bank’s overall performance under the Service Test in the full-scope area.

During the evaluation period, one member of bank staff provided approximately 43 service hours to a
qualified CD organization that benefits solely the Bangor ME MSA AA providing affordable housing
needs for low- and/or moderate-income geographies or groups.
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Services, including where appropriate, business hours, do not vary in a way that inconveniences the AA,
particularly low- and moderate-income geographies and individuals. Additionally, lobby hours and \_
services provided in low- and moderate-income geographies are not dissimilar from those provided in
middle- and upper-income geographies. Lobby hours are largely similar between all branches in the ME
non-MSA AA, with branches generally opening by 8:30 AM and clesing by 4:00 PM Monday through
Thursday, and by 5:00 PM on Friday. The 3 Summit Road, Northeast Harbor, ME, branch location
opens by 9:30 AM and closes by 3:30 PM Monday through Friday; no office locations offer lobby hours
on Saturday or Sunday. Drive-up hours where available are largely uniform with the bank’s lobby hours,
opening by 8:00 AM and closing by 4:30 PM Monday through Wednesday, and by 5:00 PM Thursday
and Friday. Additionally, all branch locations offer Saturday drive-up hours from 8:00 AM to noon
except for the 63 Union Street, Rockland, ME location which is closed on Saturdays and the 3 Summit
Road, Northeast Harbor, ME and 44 Elm Street, Camden, ME locations, which do not offer drive-up
services. Drive-up services are not offered on Sundays at any branch locations.

Community Development Services
The bank provides a relatively high level of CD services consistent with its capacity and ability.

During the evaluation period, 17 bank personnel provided approximately 678 service hours across 10

different qualified CD organizations that benefit both the ME non-MSA and Bangor ME MSA AAs. All

service hours were provided to organizations that provide for community services or affordable housing

needs for low- and/or moderate-income geographies or groups. While the number of submitted service

hours was greater than the qualified amount, some services did not meet the definition of CD and/or

were located outside of the delineated AA. Consideration was also given to the fact that two years of the
evaluation period was during the pandemic where many businesses halted operations and ceased in L
person services.

The highlights of the bank’s CD services are as follows:

¢ Eight employees provided technical services totaling 20 hours to a local community group that offers
food and housing services to low- and moderate-income populations in the ME non-MSA and
Bangor ME MSA AAs,

o A senior member of bank management provided 20 hours of service by serving on the board of a
local community group that offers community services, including provision of food and shelter, for
low- and moderate-income families in the ME non-MSA AA.

e Two bank employees provided 61 hours of technical expertise to a national affordable housing
community organization that services low- and moderate-income households in the ME non-MSA
and Bangor ME MSA AAs.

Conclusions for Area Receiving a Limited-Scope Review

Based on a limited-scope review, the bank’s performance under the Service Test in the Bangor ME
MSA AA is consistent with the bank’s overall performance under the Service Test in the full-scope area.

During the evaluation period, one member of bank staff provided approximately 43 service hours to a
qualified CD organization that benefits solely the Bangor ME MSA AA providing affordable housing

needs for low- and/or moderate-income geographies or groups. o
S
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Appendix A: Scope of Examination

Charter Number: 446

The following table identifies the time-period covered in this evaluation, affiliate activities that were
reviewed, and loan products considered. The table also reflects the MSAs and non-MSAs that received
comprehensive examination review, designated by the term “full-scope,” and those that received a less
comprehensive review, designated by the term “limited-scope”.

Time-Period Reviewed:

(01/01/2019 to 12/31/2021)

Bank Products Reviewed:

development services

Home mortgage, small business, and smafl farm loans
Community Development loans, qualified investments, and community

Affiliate(s)

Affiliate Relationship

Products Reviewed

None reviewed.

List of Asscssment Areas and Type of Examinafion

Rating and Assessment Areas | Type of Exam [ Other Information
Maine
» ME non-MS3A geographies
ME non-MSA AA Fuil-scope o full Hancock, Knox, Lincoln, Waldo, and

Washington Counties

Bangor ME MSA AA

Limited-scope

¢ Bangor, ME MSA
o full Penobscot County
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Appendix B: Summary of State Ratings

Charter Number; 446

RATINGS ~ FIRST NATIONAL BANK

. Lending Test Investment Test Service Test .
Overall Bank: Rating* Rating Rating Overail Bank State Rating
FIRST
NATIONAL Satisfactory High Satisfactory High Satisfactory Satisfactory
BANK
State:
Maine Satisfactory High Satisfactory High Satisfactory Satisfactory

(*) The Lending Test is weighted more heavily than the Investment and Service Tests in the overall rating.
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Appendix B: Summary of State Ratings

Charter Number: 446

RATINGS — FIRST NATIONAL BANK

) Lending Test Investment Test Service Test .
Overall Bank: Rating* Rating Rating Overall Bank State Rating
FIRST
NATIONAL Satisfactory High Satisfactory High Satisfactory Satisfactory
BANK
State:
Maine Satisfactory High Satisfactory High Satisfactory Satisfactory

{*} The Lending Test is weighted more heavily than the Investment and Service Tests in the overall rating.
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Appendix C: Definitions and Common Abbreviations

The following terms and abbreviations are used in this performance evaluation, including the CRA
tables. The definitions are intended to provide the reader with a general understanding of the terms, not a
strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
comparny. A company is under common control with another company if the same company directly or
indirectly controls both companies. For example, a bank subsidiary is controlled by the bark and is,
therefore, an affiliate.

Aggregate Lending (Aggt.): The number of loans originated and purchased by alt reporting lenders
(HMDA or CRA) in specified income categories as a percentage of the aggregate number of loans
originated and purchased by all reporting lenders in the state/assessment area.

Census Tract (CT): A small, relatively permanent statistical subdivision of a county delineated by a
local committee of census data users for the purpose of presenting data. Census tracts nest within
counties, and their boundaries normally follow visible features, but may follow legal geography
boundaries and other non-visible features in some instances, Census tracts ideally contain about 4,000
people and 1,600 housing units,

Community Development (CD): Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income individuals;
activities that promote economic development by financing businesses or farms that meet Small
Business Administration Development Company or Small Business Investment Company programs size
eligibility standards or have gross annual revenues of $1 million or less; or activities that revitalize or
stabilize low- or moderate-income geographies, distressed or underserved nonmetropolitan middle-
income geographies, or designated disaster areas.

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s record
of meeting the credit needs of its entire community, including LMI areas, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain corporate
applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, other secured
consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder’ and no wife present) or
‘fernale householder’ (a family with a female householder and no husband present).

Full-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
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distribution, and total number and dollar amount of investments), and qualitative factors (e.g., -
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
conduct business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants, the amount of loan requested, the disposition of the application (e.g., approved,
denied, and withdrawn), the lien status of the collateral, any requests for preapproval, and loans for
manufactured housing.

Home Mortgage Loans: A closed-end mortgage loan or an open-end line of credit as these terms are
defined under §1003.2 of this title, and that is not an excluded transaction under §1003.3(c)(1) through
(10) and (13) of this title.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-Income Individual: Individual income that is less than 50 percent of the area median income.
Low Income Geography: A census tract with a median family income that is less than 50 percent.

Market Share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the state/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau every five
years and used to determine the income level category of geographies. The median is the point at which
half of the families have income above, and half below, a range of incomes. Also, the median income
determined by the Federal Financial Institutions Examination Council (FFIEC) annually that is used to
determine the income level category of individuals. For any given area, the median is the point at which
half of the families have income above, and half below, a range of incomes.

Metropolitan Division (MD): As defined by Office of Management and Budget, a county or group of
counties within a Core Based Statistical Area that contains an urbanized population of at least 2.5
million. A Metropolitan Division consists of one or more main/secondary counties that represent an
employment center or centers, plus adjacent counties associated with the main/secondary county or
counties through commuting ties.

Metropolitan Statistical Area (MSA): An area, defined by the Office of Management and Budget, as a

core based statistical area associated with at least one urbanized area that has a population of at least

50,000. The Metropolitan Statistical Area comprises the central county or counties containing the core, \/
plus adjacent outlying counties having a high degree of social and economic integration with the central i
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distribution, and total number and dollar amount of investments), and qualitative factors (e.g., -
innovativeness, complexity, and responsiveness). W

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
conduct business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants, the amount of loan requested, the disposition of the application (e.g., approved,
denied, and withdrawn), the lien status of the collateral, any requests for preapproval, and loans for
manufactured housing,

Home Mortgage Loans: A closed-end mortgage loan or an open-end line of credit as these terms are
defined under §1003.2 of this title, and that is not an excluded transaction under §1003.3(c)(1) through
(10) and (13) of this title.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-Income Individual: Individual income that is less than 50 percent of the area median income.
Low Income Geography: A census tract with a median family income that is less than 50 percent.

Market Share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the state/assessment area.

Median Family Income (MFX): The median income determined by the U.8. Census Bureau every five
years and used to determine the income level category of geographies. The median is the point at which
half of the families have income above, and half below, a range of incomes. Also, the median income
determined by the Federal Financial Institutions Examination Council (FFIEC) annually that is used to
determine the income level category of individuals. For any given area, the median is the point at which
half of the families have income above, and haif below, a range of incomes.

Metropolitan Division (MD): As defined by Office of Management and Budget, a county or group of
counties within a Core Based Statistical Area that contains an urbanized population of at least 2.5
million. A Metropolitan Division consists of one or more main/secondary counties that represent an
employment center or centets, plus adjacent counties associated with the main/secondary county or
counties through commuting ties.

Metropolitan Statistical Area (MSA): An area, defined by the Office of Management and Budget, as a
core based statistical area associated with at least one urbanized area that has a population of at least

50,000. The Metropolitan Statistical Area comprises the central county or counties containing the core, "
plus adjacent outlying counties having a high degree of social and economic integration with the central
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county or counties as measured through commuting,.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, ot 2 median family income that is at least 80 percent and less than 120 percent, in the
case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.,

Multifamily: Refers to a residential structure that contains five or more units.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit, membership
share, or grant that has as its primary purpose community development.

Rating Area: A rated area is a state or multi-state metropolitan statistical area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a rating for
each state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multi-state metropolitan statistical area, the institution will receive a rating for the
multi-state metropolitan statistical area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) instructions. These loans have original
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real estate or
are classified as commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.

Tier 1 Capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity with
non-cumulative dividends, retained earnings and minority interests in the equity accounts of
consolidated subsidiaries,

Upper-Income: Individual income that is at least 120 percent of the area median income, or a median
family income that is at least 120 percent, in the case of a geography.
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Appendix D: Tables of Performance Data

Content of Standardized Tables

A separate set of tables is provided for each state. All multistate metropolitan statistical areas, if
applicable, are presented in one set of tables, References to the “Bank” include activities of any affiliates
that the Bank provided for consideration (refer to Appendix A: Scope of the Examination}. For purposes
of reviewing the Lending Test tables, the following are applicable: (1) purchased loans are treated the
same as originations; and (2) “aggregate” is the percentage of the aggregate number of reportable loans
originated and purchased by all HMDA or CRA reporting lenders in the MMSA/assessment area.
Deposit data are compiled by the FDIC and are available as of June 30" of each year. Tables without
data are not included in this PE.

The following is a listing and brief description of the tables included in each set:

Table O. Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Geography - Compares the percentage distribution of the number of loans originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies to the
percentage distribution of owner-occupied housing units throughout those geographies. The
table also presents aggregate peer data for the years the data is available.

Table P.  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Borrower - Compares the percentage distribution of the number of loans originated and
purchased by the bank to low-, moderate-, middle-, and upper-income borrowers to the
percentage distribution of families by income level in each MMSA/assessment area. The
table also presents aggregate peer data for the years the data is available.

Table Q.  Assessment Area Distribution of Loans to Smalk Businesses by Income Category of
the Geography - The percentage distribution of the number of small loans (less than or
equal to $1 million) to businesses that were originated and purchased by the bank in low-,
moderate-, middle-, and upper-income geographies compared to the percentage distribution
of businesses (regardless of revenue size) in those geographies. Because aggregate small
business data are not available for geographic areas smaller than counties, it may be
necessary to compare bank loan data to aggregate data from geographic areas larger than
the bank’s assessment area.

Table R.  Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenue
- Compares the percentage distribution of the number of small loans (loans less than or
equal to $1 million) originated and purchased by the bank to businesses with revenues of
$1 million or less to: 1) the percentage distribution of businesses with revenues of greater
than $1 million; and, 2) the percentage distribution of businesses for which revenues are
not available. The table also presents aggregate peer small business data for the years the
data is available.

Table S.  Assessment Area Distribution of Loans to Farms by Income Category of the
Geography - The percentage distribution of the number of small loans (less than or equal
to $500,000) to farms originated and purchased by the bank in low-, moderate-, middle-,
and upper-income geographies compared to the percentage distribution of farms (regardless
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Appendix D: Tables of Performance Data

Content of Standardized Tables

A separate set of tables is provided for each state. All multistate metropolitan statistical areas, if
applicable, are presented in one set of tables. References to the “Bank” include activities of any affiliates
that the Bank provided for consideration (refer to Appendix A: Scope of the Examination). For purposes
of reviewing the Lending Test tables, the following are applicable: (1) purchased loans are treated the
same as originations; and (2) “aggregate” is the percentage of the aggregate number of reportable loans
originated and purchased by all HMDA or CRA reporting lenders in the MMSA/assessment area.
Deposit data are compiled by the FDIC and are available as of June 30" of each year. Tables without
data are not included in this PE.

The following is a listing and brief description of the tables included in each set:

Table O.  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Geography - Compares the percentage distribution of the number of loans originated and
purchased by the bank in low-, moderate-, middle~, and upper-income geographies to the
percentage distribution of owner-occupied housing units throughout those geographies. The
table also presents aggregate peer data for the years the data is available.

Table P,  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Borrower - Compares the percentage distribution of the number of loans originated and
purchased by the bank to low-, moderate-, middle-, and upper-income borrowers to the
percentage distribution of families by income level in each MMSA/assessment area. The
table also presents aggregate peer data for the years the data is available.

Table Q.  Assessment Area Distribution of Loans to Small Businesses by Income Category of
the Geography - The percentage distribution of the number of small loans (less than or
equal to $1 million) to businesses that were originated and purchased by the bank in low-,
moderate-, middle-, and upper-income geographies compared to the percentage distribution
of businesses (regardless of revenue size) in those geographies. Because aggregate small
business data are not available for geographic areas smaller than counties, it may be
necessary to compare bank loan data to aggregate data from geographic areas larger than
the bank’s assessment area.

Table R, Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenue
- Compares the percentage distribution of the number of small loans (loans less than or
equal to $1 million) originated and purchased by the bank to businesses with revenues of
$1 million or less to: 1) the percentage distribution of businesses with revenues of greater
than $1 million; and, 2) the percentage distribution of businesses for which revenues are
not available. The table also presents aggregate peer small business data for the years the
data is available.

Table S.  Assessment Area Distribution of Loans to Farms by Income Category of the
Geography - The percentage distribution of the number of small loans (less than or equal
to $500,000) to farms originated and purchased by the bank in low-, moderate-, middle-,
and upper-income geographies compared to the percentage distribution of farms (regardless
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of revenue size) thronghout those geographies. Because aggregate small farm data are not
available for geographic areas smaller than counties, it may be necessary to use geographic
areas larger than the bank’s assessment area.

Table T.  Assessment Area Distribution of Loans to Farms by Gross Annual Revenues -
Compares the percentage distribution of the number of small loans (loans less than or equal
to $500 thousand) originated and purchased by the bank to farms with revenues of $1
million or [ess to: 1) the percentage distribution of farms with revenues of greater than $1
million; and, 2) the percentage distribution of farms for which revenues are not available.
The table also presents aggregate peer small farm data for the years the data is available.
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Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 201%-21
Total Home Mortgage Lones Low-Income Tracts Moderate-Income Tracts Middie-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% of % of Yo of % of %o of
Assessment % of | Overall QOwner- % Owner- Yo Owner- %a Cwner- Yo Owner- %
Aren: # ¥ Totat | Marlet Occupied | Bank | Aggregate| Occupied | Bank | Aggregnte| Occupied | Bank |Aggregate Oceupled | Bank |Aggregate| Occupied | Bank | Aggregate
s Housing | Loans Housing § Loans Housing | Loans Housing | Loans Housing | Loans
Units Units Units Units Units
ﬁ oea |2:688]595,101) 88219394 | 00 | 0.0} 00 s2 | 26| 40 | 710 |57 682 | 238 [395]| 278 | 00 jo0| 00
Bangor ME | 36 | go004 | 118 | 6,173 00 |00 | 00 | 134 |130] 100 | 610 [472| 585 | 253 391 312 | @3 | 06| 02
MSA AA
Total 3,046 |664,405] 100.0 {15,567 | 0.0 0.0 0.0 84 3.9 6.4 67.1 156.6| 644 244 | 395 292 0.1 0.1 0.1
Source: 2045 U.5 Census; 01/01/2019 - 12/31/2021 Bank Data, ™" data not available. Due to
rounding, fotals may nof egual 160.0
Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2019-21
Total Home Mortgage Loans Low-Income Borrowers | Moderate-Income Barrowers | Middle-Income Borrowers Upper-Income Borrowers Not Available-Izcome
Borrowers .
._\"'—/'
% % % % %
Assessment Y% of | Overall % % Yo Y% Ya
Arca # S | Total | Market | Famities | P2 |ABEFERIE) poppgiog | BAnK |ASSREIE Famitics Bank |ABETCEIC| Eunilics Bank | ACCFCBC Familics Jank | Aggregate
ME non-
MSA AA 2,688 |595,111] 88.2 | 9,394 18.4 4.2 3.7 176 1150 13.8 21.6 | 21.F| 202 425 | 5581 503 0.0 4.0 12.0
Bangor ME | 555 69204 | 108 {6,173 | 211 | 25 | 41 177 | 106 1538 | 205 |128] 208 | 407 |441| 395 | o0 298| 204
MEA AA
Total 3,046 | 664,405} 100.0 [ 15,567 19.5 4.0 39 17.6 | 144 | 143 211 (201 205 41,7 | 544 | 46.0 0.0 70 15.3

Source: 2015 U8 Census ; Q10172019 - 12/31/2021 Bank Data, "--" data ot avatlable. Due to
rounding, totals may not equat 100.0
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower

Table O: Assessment Arca Distribution of Home Mortgage Loans by Income Category of the Geopraphy 2019-21
Total Home Morigage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Avallable-Incomse Tracts
% of Yo of % of % of %a of
N Owner- | % Owner- % Owner- | % Ownier- % Owner- %
g:z:r.-sment # $ 'I{;t';'; I?'l:?;?el: Qecupled | Bank |Aggregate| Oceupied Bn::k Aggrogate| Occupled | Bank |Apgregate| Occupted | Bank | Agpregate| Occupled [ Bank | Aggregnte
; Housing | Loans Ilousing | Loans Houslng | Loans Tousing | Loans Housing | Loeans
Unlts Unlts Units Unlts Units
ME nen-
MSA AA 2,688 595,111] 88.2 | 9394 | 0.0 0.0 0.0 52 2.6 4.0 1.0 | 57.8| 68.2 238 |395]| 278 0.0 0.0 0.0
pangor ME | 358 {69,204 | 108 | 61731 00 |00 | 00 | 134 |13.1] 100 | 610 [472] se5 | 253 [301] 312 | 03 |es| o2
MSA AA
Taotal 3,046 (664,405] 100.0 115,567 0.0 0.0 0.0 8.4 3.9 6.4 67.1 | 56.6] 644 244 395 29.2 0.1 0.1 0.1
Source: 2045 {18 Census; 01/04/2019 - 12/31/2021 Bank Data, "~* data not available. Due to
rotnding, fotols may not equal 100.0
2019-21

Total Home Mortgage Loans Low-Inconte Barrowers | Moderate-Income Borrowers | Middic-Income Borrowers Upper-Income Borrowers Not Available-Incone
Borrowers
Y % % % Yo

Assessment % of | Overall % Ye % % %
Area: # § T:tul Murket | Familles 2:;:‘5 Agprepate Familics Il?::n-i Aggregate Fam:Ilcs E::r:; Apgregate Fam:llcs []?::nks Agprepate Families [Ij:,:, Aggregate
ME nen-
MSA AA 2,688 {595,111 88,2 | 9,394 18.4 42 3.7 17.6 150 13.8 216 | 210 20.2 42,5 | 558 503 0.0 4.0 12.0
Dongor ME | 358 | 69,204 118 | 6173 [ 201 |25 | a1 | 127 |106] 151 | 205 [128| 208 | 407 |aa1| 395 | 00 |209]| 204
MSA AA B . sy . . X . K . . t § 3 . N i . X
Total 3,046 {664,405| 100.0 | 15,567 19.5 4.4 3.9 17.6 | 144 | 143 21,1 | 201 | 205 41,7 | 544 { 46.0 6.0 7.0 15.3

rouriding, totais may not equal 100.0

Source: 2015 U.S Census ; 01/01/2019 - 12/31/2021 Bank Data, "-" data not available, Due to
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Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2019-21

Total Loans to Small Businesses Low-facome Tracts Muderate-Income Tracts Middie-Tncome Tracts Upper-Intome Tracts Not Available-Income Tracts
o % . % o % o % . %
ii!;l:smmt # § 'I/‘E,)tts;g gl‘l;':;:lel: ]lusi‘:ocsscs Bank |Aggregate Buslfcsscs Bank | Aggregate Buslfcsses Bank | Aggregate Busi::sscs Bank [Aggregate Buslﬁ:sse: Dank fAggregate
Loans Loans Logns Loans Loans

ME non- {4 435 | 287,004 0.0 0 a7 25| 3 67.6 1549| 643 | 278 |426] 319 0 0.0

MSA AA ,035 (287,024 86.4 | 7,524 . 0.0 .0 . § 3 7. R . 7.8 2, . 0. 0.0 .

f;‘;ﬁ";fﬁ 491 166,021 (1393448 | 00 | 00| 00 | 198 [179] 132 | 500 [554| s61 | 200 [267] 305 | 10 |00 | o2

Total 3,526 1353,6451100.010,972] 0.0 0.0 0.0 10.4 4.7 6.8 61.0 | 550 617 283 | 404 314 0.4 0.0 0.1

Source: 2021 D&R Daia; (10172019 « 12/31/2621 Bank Data; “--" data not available. Due to
rounding, fotals may not equal 100.6,

Table R; Assessment Area Distribution of Loans to Small Businesses by Gross Annua! Revenues 2019-21
Total Loans to Smalt Businesses Busincsses with Revenues <= 1MM Businesses with Revenues > Businesses with Revenues
Not Avallable
Assessment Area: # s % of Total ﬁ;ﬁ:’g % Businesses D/;‘;’:‘:;k Aggregale [ % Dusinesses V;Aﬂ'::;k % Businesses ?;‘:;k
ME non-MSA AA 3,035 287,024 86.1 7,524 84.2 86.9 43.8 4.9 13.1 10.8 0.0
Bangor ME MSA AA 491 66,021 13.9 3,448 78.6 80.9 34.5 6.6 19.1 [4.8 0.0
Totai 3,526 353,045 100.0 10,972 82.1 86.0 40.9 5.5 144 12.3 0.0

Source: 2011 DAR Data; 01/01/2019 - 12/31/2027 Bank Datg; """ data not avatiable. Due to
rounding, fotals may not equal 100.0
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Charter Number: 446

Table § - Assessment Area Distribution of Loans to Farms by Income Category of the Geography 2019-21
Total Loans to Farms Eow-Tncome Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Ava.}l:ﬂles-lncome

% Ya % % %

Al t %ol | O I % % % ¥ %

Asr?::smm # H 'I‘:: :; 1 M‘::}:t Far:m Ennk Aggregate an;ns Bank | Aggregate Fm;ns Bank | Aggrepate Fafms Bank | Aggregate Fa:ms Bank | Appregate
OANS Loans Loans Loans Lonns

ME non-

MSA AA 880 140,1681 99.3 | 1,906 | 0.0 0.0 0.0 4.5 2.0 5.6 721 | 694 74.8 234 | 285 19.6 0.0 0.0 0.0

Bangor ME
MSA AA 6 592 | 0.8 80 0.0 | 00 0.0 104 1 00 2.5 64.6 | 500 | 775 249 | 500 | 200 0.0 | 00 0.0

Total 886 {40,760 100.0] 1,986 | 0.0 0.0 0.0 6.2 20 5.5 70.0 | 69.3 74.9 23.8 | 287 19.6 0.0 0.0 0.0

Sonree: 2021 D&B Data; 01/01/2019 - 12/31/2021 Bank Data;,"--" data not available, Due to
rounding, totals may not equal 100.0%.

Table T: Assessment Aren Distribution of Loans to Farms by Gross Annual Revenues 2019-21
“Total Loans to Farms Farms with Revenues <= 1MM Farms with Revenues > 1MM Farms with Fevenues Not
Available
Assessment Area: ¥# 5 % of Total 21‘:_':2: % Ferms % Bank Loans | Apgregate % Farms % Bank Loans % Farms % Bank Losns
ME non-MSA AA 880 40,§68 99.3 1,906 97.4 97.8 43.3 2.1 2.2 0.5 0.0
Bangor ME MSA AA 6 592 0.7 80 93.6 50.0 40.0 4.9 50.0 14 0.0
Total 886 40,760 1060 1,986 96.3 97.5 43.2 2.9 2.5 0.7 0.0

Sonrce: 2021 D&B Data; 0I/01/2019 - 12/31/202] Bank Data,™-" data not availabie, Pue to
rounding, totals may not equal 100.0%.
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Charter Number: 446

Table S - Assessment Area Distribution of Loans to Farms by Income Category of the Geagraphy

2019-21

Total Loans to Farms Low-Income Tracts Moderate-Incorme Tracts Middle-Income Tracts Upper-Income Tracts Not AW.;'::::; Tngome
% % % % L
Assessment % of | Overall % % % e %
Area: # § Total { Market [ Forms B::l:: Aggragate Farms E::rlks Aggregate Farms f::'l:‘, Aggregale Far::ns f::':; Aggregale Farms Ildl::r:‘s Aggregate
ME non- .
880 |40,168] 99.3 | 1,906 | 0.0 0.0 0.0 4.5 2.0 5.6 72.1 | 694 74.8 23.4 | 285 19.6 0.0 0.0 0.0
MSA AA
pongorME 16 |52 [os| 80 | oo | oo | oo |104| 00| 25 |ea6|s00| 75 |29 [s00| 200 | 00 | 00| oo
MSA AA
Total 886 { 40,760 [100.0] 1,986 | 0.0 0.0 0.0 6.2 2.0 5.5 70.0 | 69.3 74.9 23.8 | 287 19.6 0.0 0.0 0.0
Source; 2021 Dd:B Data; 01/01/2019 - 12/31/2024 Bank Data;,"s" data not avallable. Die 1o
roundivg, totals may not equal 100.0%,
Table T: Assessment Area Distribution of Lonns to Farms by Gross Annual Revenues 2019-21
Total Loans to Farms Farms with Revenues <= IMM Farms with Revenues > IMM Farms ‘T‘I_L:;:I:f:u“ Not
Assessment Area: # 5 % of Total l%;erﬁ‘l % Farmg % Bank Loans [ Aggregate % Farms % Bnnk Loans % Farms % Bank Loans
ME non-MSA AA 880 40,168 99.3 1,906 97.4 97.8 43.3 2.1 22 0.5 0.0
Bangor ME MSA AA 6 592 0.7 80 93.6 50.0 40,0 4.9 50.0 14 0.0
Total 886 40,760 100.0 1,986 96.3 97.5 43.2 2.9 2.5 0,7 0.0

Source: 2021 D&B Data; 01/01/2019 - 12/31/2021 Bank Data, "--* data wot available, Due fo
rownding, totals may not equal 100,0%,
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Assessment Area



FIRST NATIONAL BANK

Community Reinvestment Act

Assessment Area

Note: All branches now offer ITM services which allow custoemrs to connect directly to a bank employee and

provide access to more banking transactions.

| |

Corporate Headquarters: Damariscotta - Lincoln County

Address/Phone/Fax: Areas Served:
Main Street See attached list of Census Tracts
PO Box 940
Damariscotta, ME 04543
Phone: 207-563-3195 Hours:
Fax: 207-563-3356 Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: [Monday - Wednesday  [8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00-12:00
Available Services: Drive-up facility, Drive-up ITM, Night Deposit
First National Wealth Management Office; First National Investment Services Representative
Commercial, Consumer and Mortgage Lending Services Available
Branch Office: Waldoboro - Lincoln County
I
Address/Phone/Fax: Areas Served:
1471 Atlantic Highway - Rt. 1 See attached list of Census Tracts
Waldoboro, ME 04572
Phone: 207-832-5373
Fax: 207-832-7813 Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: |Monday - Wednesday  |8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00-12:00

Available Services: Drive-up facility, Drive-up ITM, Night Deposil

Commercial, Consumer and Mortgage Lending Services Available

First National Bank

Assessment Area

1/31/2024



Branch Office: Boothbay Harbor - Lincoln County

Address/Phone/Fax: Areas Served:
77 Qak Street See attached list of census tracts
PO Box 493

Boothbay Harbor, ME 04538

Phone: 207-633-5149

Fax: 207-633-7121 Hours:
Lobby Monday - Thursday 8:30 - 400
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: |Monday - Wednesday  |8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00-12:00
Available Services: Drive-up facility, Drive-up ITM, Night Deposit
Consumer and Mortgage Lending Services Available
Branch Office: Wiscasset - Lincoln County
Address/Phone/Fax: Areas Served:
39 Gardiner Road See attached list of census tracts
PO Box 431
Wiscasset, ME 04578
Phone: 207-882-9515 Hours:
Fax: 207-882-9517 Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: [Monday - Wednesday  [8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday CLOSED
Available Services: Drive-up facility, ITM in Vestibule, Night Deposil
Consumer and Mortgage Lending Services Available
First National Bank Assessment Area

1/31/2024



Hancock

Branch Office: Bar Harbor - Hancock County

|

Address/Phone/Fax Areas Served:
102 Main Street See attached list of census tracts
PO Box 258

Bar Harbor, ME 04609

Phone: 207-288-3341

Fax: 207-288-2455

Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: Monday - Wednesday [8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00 - 12:00
Services Available: Drive up facility, Drive up ITM, ITM in vestibule and Night Deposi
Commercial, Mortgage and Consumer Lending services available |
First National Wealth Management Office; First National Investment Services
Branch Office: Blue Hill - Hancock County
Address/Phone/Fax Areas Served:
1 South Street See qttached list of census tracts
PQ Box 1664
Blue Hill, ME 04614
Phone: 207-374-3253
Fax; 207-374-5974
Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: Monday - Wednesday |8.00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday CLOSED

Services Available: Drive up facility, Drive up ITM and Night Deposil

Commercial and Consumer lending services available

Page 1




Hancock

Branch Office: Ellswo

rth - Hancock County

Address/Phone/Fax

Areas Served:

194 Beechland Road

See attached list of census tracts

Ellsworth, ME 04605

Phone: 207-667-5526

Fax: 207-667-1300

Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: Monday - Wednesday [8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00-12:00
Services Available: Drive up Facility, Drive up ITM and Night Deposit
Commercial, Consurner and Mortgage Lending Services Available
First National Wealth Management Office; First National Investment Services
Northeast Harbor Office - Hancock County
Address/Phone/Fax Areas Served:
3 Summit Road See agttached list of census tracts
PO Box 858
Northeast Harbor, ME 04662
Phone: 207-276-3888
Fax; 207-276-0707
Hours:
Lobby Monday - Thursday 8:00 - 4:30
Friday 8.00 - 5:00
Saturday Closed

Services Available: Wa

lk Up, wheelchair accessible ITM and Night Deposit

Page 2




Hancock

| | | |

Branch Office: Southwest Harbor - Hancock County

Address/Phone/Fax Areas Served:
350 Main Street/Seal Cove Road See gttached list of census tracts
PO Box 86 | |

Southwest Harbor, ME 04679

Phone: 207-244-5594
Fax: 207-244-3014
Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:.00
Saturday Closed
Drive-Up Monday - Wednesday |8:00 - 4:30
Thursday - Friday 8:00 - 5:00
Saturday CLOSED

!

—~

Services Available: Drive up, Drive up ATM, Walk up ITM and Night Depos

Consumer, Commercial and Mortgage Lending services available

l I | |
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Knox County

Branch Office: Rockport - Knox County

Address/Phone/Fax: Areas Served:

114 Commercial 5t - Route 1 See attached list of census tracts
PC Box 1137

Rockport, ME 04856

Phone: (207) 236-3131

Fax. 207-236-4277

Hours:
Lobby Monday - Thursday 8:30 - 4:.00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00-12:00
Services Available: Drive up facility, Drive up ITM and Night Depaosit,
Consumer and Mortgage Lending Services Available
Branch Office: Camden - Knox County
Address/Phone/Fax: Areas Served:
44 Elm Street See attached list of census tracts
PO Box 158
Camden, ME 04843
Phone: (207) 236-8700
Fax: 207-236-8822 Hours:
Lobby Monday - Thursday 8:30-4:00
Friday 8:30-5:00
Saturday CLOSED
Services Available: Walk up ITM and Night Deposit

Consumer Lending Services Available
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Knox County

Branch Office: Rockland Park Street - Knox County

Address/Phone/Fax: Areas Served:
132 Park Street See attached list of census tracts
PO Box 728

Rockland ME 04841

Phone: (207) 594-5900

Fax: 207-594-6400

Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:.00
Saturday CLOSED
Drive Up: Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00-12:00
Services Available: Drive up facility, Drive up ITM, ITM in vestibule and Night Deposit
Mortgage and Consumer Lending services available.
Branch Office: Rockland Union Street - Knox County
|
Address/Phone/Fax: Areas Served:
63 Union Street See attached list of census tracts
PO Box 606
Rockland ME 04841
Phone: (207) 593-1010
Fax: 207-594-1026
Hours:
Lobby Monday - Thursday 8:30 - 400
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday CLOSED

Services Available: Drive up facility, Drive up ITM and Night Deposit

Mortgage, Commercial and Consumer Lending services available

First National Wealth Management Office

| l
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Branch Office: Bangor - Penobscot County
Address/Phone/Fax Areas Served: MSA/MD Code 12620
145 Exchange Street
Bangor, ME 04401 See attached list of census tracts
Phone: 207-974-5001
Fax: 207-404-8998
Hours:
Lobby Monday - Thursday 8:30 - 400
Friday 8:30 - 5:00
Saturday CLOSED
Drive-Up Monday - Wednesday 8:00 - 4:30
Thursday - Friday 8:00- 5:00
Saturday CLOSED
Services Available: Drive up, Drive up ITM and Night Deposit
First Nationaf Wealth Management Office
Consumer, Commercial and Mortgage Lending Services Available
Branch Office: Brewer - Penohscot County
Address/Phone/Fax Areas Served: MSA/MD Code 12620
5 Parkway South ]
Brewer ME 04412 See attached list of census tracts
Phone: 207-989-0399
Fax: 207-204-5844
Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive-Up Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00 - 12:00
Services Available: Drive up, Drive up ITM and Night Deposil
Consumer and Commercial Lending Services Available
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Waldo

Branch Office: Belfast - Waldo County

Address/Phone/Fax

Areas Served:

1 B Belmont Avenue

See gttached list of census tracts

Belfast ME 04915

Phone: 207-338-9822

Fax: 207-338-6555

Hours:

Lobby Monday - Thursday 8:30 - 400
Friday 8:30 - 5:00
Saturday CLOSED

Drive Up: {Monday - Wednesday  8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday CLOSED

Services Available: Drive up facility, Drive up ITM, and Night Deposil

Mortgage and Consumer Lending services available
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Washington

Branch Office: Calais - Washington County

Address/Phone/Fax Areas Served:
319 North Street [
PO Box 806 See attached list of census tracts

Calais, ME 04619

Phone: 207-454-2141

Fax: 207-454-8294

Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: /Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00 - 12:00
Services Available: Drive up Facility, Drive up ITM and Night Deposit
Branch Office: Eastport - Washington County
Address/Phone/Fax Areas Served:
102 Washington Street ]
PO Box F | See attached list of census tracts
Eastport, ME 04631
Phone: 207-853-6270
Fax: 207-853-6272
Hours:
Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED
Drive Up: |Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday CLOSED

Services Available: Drive up Facility, Drive up ITM and Night Deposil
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Online Services

E-Mail Access:

All bank employees can be reached through their individual e-mail addresses at The First. Their
personal addresses are their name @thefirst.com. (For example: susan.norton@thefirst.com), General
mail inquiries can be sent through our website (http\\www.thefirst.com} where the e-mail address is
info@thefirst.com.

On line Banking & Related Services for Consumers

First Online Banking was introduced to bank customers, April 3, 2000. Online Banking is an

easy way for our customers to manage their accounts home. First Online Banking offers

free, 24-hour access to customers so that they may: view account balances, see detailed transaction
history, transfer funds between accounts, make loan payments, verify automatic deposits, make bank
to bank transfers and download statement information into personal financial software. Customers
can also contact the Bank through the First Online Banking e-mail service.

First BillPay is an electronic bill pay service offered to customers free of charge. Customers can
schedule recurring payments or request them individually. First BillPay can accommodate both
ACH and check payments.

First Mobile Banking is our mobile banking application, available for both android phones and
Apple iPhones. With the mobile banking app, customer can monitor their accounts, transfer funds
“between accounts and access First BillPay to pay bills.

Zelle Payments: Through online banking our customers may make payments to other individuals
using Zelle.

Online Account Opening. Customers and non-custoers an open deposit accounts on line and

complete a mortgage application online.

Phone Center: The Bank offers extended phone center hours. Customers can call to conduct
transfers, bill payments and to receive information about their accounts:

Monday through Friday 7AMto 11 PM
Saturday BAMto 5 PM
Sunday 9 AM to 5 PM

ITM - All bank locations have an ITM available 24/7 for customer usage. Also availble for
non-customers to withdraw cash. [n 2022-2023, traditonal ATMs were coverted to

ITM technology allowing customers access to a variety of bank transactions and the ability
to interact directly with a Bank employee at the push of a button.
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State County Tract CompleteTractNumber  Tract income Class  Minority % Minority Tract Status
Hancock

m 009 965100 23009965100 MIDDLE 7.75% NOT MM
23 009 965200 23008965200 UPPER 5.99% NOT MM
23 009 965300 23009965300 MIDDLE 6.78% NOT MM
23 00% 965400 23009965400 MIDDLE 7.00% NOT MM
23 009 965503 23009965503 MIDDLE 12.85% NOT MM
23 009 965504 23009965504 MIDDLE 7.21% NOT MM
23 009 965700 23009965700 MIDDLE 10.18% NOT MM
23 009 965800 23009965800 MIDDLE 6.79% NOT MM
23 009 865900 23009965500 UPPER 12.14% NOT MM
23 009 966000 23009966000 UPPER 5.87% NOT MM
23 009 966100 23009966100 MIDDLE 8.09% NOT MM
23 009 966200 23009966200 MIDDLE 7.94% NOT MM
23 003 966300 23009966300 MIDDLE 6.83% NOT MM
23 009 966400 23009966400 MIDDLE 7.00% NOT MM
23 009 966500 23009966500 MIDDLE 5.23% NOT MM
23 00%S 966600 23009966600 UPPER 4,71% NOT MM
23 00g 966700 23009966700 MIDDLE 7.90% NOT MM
Knox

23 013 970200 23013970200 UPPER 6.69% NOT MM
23 013 970301 23013970301 MIDDLE 6.63% NOT MM
23 013 970302 23013970302 MIDDLE 5.89% NOT MM
f'\ 013 970401 23013970401 MIDDLE 10.07% NOT MM
23 013 970402 23013970402 MIDDLE 9.05% NOT MM
23 013 970500 23013970500 UPPER 9.44% NOT MM
23 013 970600 23013970600 MIDDLE 7.92% NOT MM
23 013 970700 230139570700 MIDDLE 8.93% NOT MM
23 013 970800 23013970800 MIDDLE 5.80% NOT MM
23 013 §70900 23013970900 MIDDLE 6.40% NOT MM
23 013 971000 23013971000 MIDDLE 5,98% NOT MM
23 013 971100 23013971100 UPPER 5.88% NOT MM
Lincoln ‘

23 015 975100 23015975100 MIDDLE 6.83% NOT MM
23 015 975200 23015975200 MIDDLE 5.78% NOT MM
23 015 975300 23015975300 MIDDLE 5.33% NOT MM
23 015 975400 23015975400 UPPER 6.17% NOT MM
23 015 §75500 23015975500 MIDDLE 6.26% NOT MM
23 015 975600 23015975600 MIDDLE 5.18% NOT MM
23 015 975700 23015975700 UPPER 8.96% NOT MM
23 015 975800 23015975800 MIDDLE 5.59% NOT MM
23 015 976200 23015976200 UPPER 7.17% NOT MM
Waldo

23 027 041000 23027041000 MIDDLE 7.15% NOT MM
m 027 042000 23027042000 MIDDLE 6.64% NOT MM
23 027 043000 23027043000 MIDDLE 7.12% NOT MM
23 027 044000 23027044000 UPPER 6.16% NOT MM
23 027 045000 23027045000 MIDDLE 7.08% NOT MM

23 027 046001 23027046001 MIDDLE 6.49% NOT MM



l"fﬂﬁ\

23 027
23 027
{MWXhington
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
23 029
e

046002
047000

955100
955300
955400
955500
855600
955700
955800
955800
956100
956200
956300
956400
956500
990000

23027046002
23027047000

23029955100
23029955300
23029955400
23029955500
23029955600
23029955700
23029955800
23029955300
23025956100
23025956200
23029956300
23029956400
23029956500
23029950000

MIDDLE

MODERATE

MODERATE

MIDDLE

MODERATE

MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
NA

7.16% NOT MM
6.88% NOT MM

30.65% NOT MM
7.58% NOT MM
7.89% NOT MM
8.15% NOT MM

29.46% NOT MM

11.88% NOT MM
6.02% NOT MM
7.10% NOT MM
7.17% NOT MM
8.96% NOT MM
4.94% NOT MM
7.78% NOT MM
9.91% NOT MM
0.00% NOT MM





















State

Penobscot County -

g
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23

)
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23
23

County

019
015
019
019
019
019
019
019
019
019
013
019
019
019
019
01s
019
019
019
019
019
0198
019
019
019
019
013
019
018
019
019
013
0195
019
019
019
019
019
019
0138
019
019
019
019
019
019

Tract

000200
000300
£00400
000500
000600
000700
000300
002000
003000
004100
004200
004300
005000
006100
006200
006300
007100
007200
008001
009000
010000
011000
012000
012500
013000
013500
014000
015000
015500
018000
020500
021500
022500
024500
025500
026500
027000
028000
028500
029000
030000
031000
031100
031200
031300
940000

CompleteTractNumbe Tract Income Class

23015000200
23015000300
23019000400
23019000500
23019000600
23019000700
23015000200
23019002000
23019003000
23019004100
23019004200
23015004300
23019005000
23019006100
23019006200
23019006300
23019007100
23019007200
23019008001
230190039000
230159010000
23019011000
23019012000
23018012500
23019013000
23019013500
23019014000
23019015000
230139015500
23019018000
23015020500
23015021500
23019022500
23019024500
23019025500
23019026500
23019027000
23015028000
23015028500
23019022000
23015030000
23015031000
23019031100
23019031200
23019031300
23019840000

MIDDLE
MIDDLE
UPPER
MIDDLE
MODERATE
MIDDLE
MODERATE
UPPER
UPPER
MODERATE
UPPER
MIDDLE
UPPER
UPPER
UPPER
MODERATE
MODERATE
MIDDLE
MIDDLE
MIDDLE
UPPER
UPPER
MIDDLE
MODERATE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
UPPER
MIDDLE
MODERATE
MODERATE
MODERATE
MODERATE
MODERATE
MODERATE
MIDDLE
MIDDLE
MODERATE
MODERATE
MIDDLE
MIDDLE
MIDDLE
MIDDLE
MODERATE

Minority %

14.40% NOT MM
15.13% NOT MM
12.06% NOT MM
11.90% NOT MM
14.83% NOT MM
8.17% NOT MM
14.01% NOT MM
7.80% NOT MM
5.67% NOT MM
13.28% NOT MM
8.36% NOT MM
9.97% NOT MM
9.10% NOT MM
12.47% NOT MM
9.90% NOT MM
14.71% NOT MM
11.10% NOT MM
10.68% NOT MM
8.41% NOT MM
6.34% NOT MM
6.84% NOT MM
6.07% NOT MM
5.27% NOT MM
7.57% NOT MM
6.22% NOT MM
5.06% NOT MM
5.63% NOT MM
8.62% NOT MM
6.59% NOT MM
6.73% NOT MM
9.15% NOT MM
8.04% NOT MM
7.72% NOT MM
7.23% NOT MM
7.29% NOT MM
5.32% NOT MM
6.22% NOT MM
5.64% NOT MM
4.74% NOT MM
4.43% NOT MM
6.15% NOT MM
5.60% NOT MM
10.99% NOT MM
8.47% NOT MM
6.41% NOT MM

89.19% SUPER MM

Minority Tract Status












Branches Opened & Closed

;‘ First

National Bank



Branches Opened and Closed

|

|

|

Since 2022, the Bank has opened one branch.

|

The Brewer location was opened as a de novo branch on January 31, 2022,

Branch Office: Brewer - Penobscot County

Address/Phone/Fax

Areas Served: MSA/MD Code 12620

5 Parkway South

Brewer ME 04412

See attached list of census tracts

Phone: 207-989-0399

Fax: 207-204-5844

Hours:

Lobby Monday - Thursday 8:30 - 4:00
Friday 8:30 - 5:00
Saturday CLOSED

Drive-Up [Monday - Wednesday 8:00 - 4:30
Thursday/Friday 8:00 - 5:00
Saturday 8:00 - 12:00

Services Available: Drive up, Drive up ATM and Night Deposit

Commercial and Conumer Lending.

No branches were closed during the review time period.
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Hours of Operation

Available Products and Services

Hours of Operation can be found in the Assessment Area Section

For Product and Service information, please go to www.thefirst.com or see Appendix A of this file
document.




Demographic Information
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Mortgage Deed Recordings
2022-2024
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HMDA Disclosure



N

HOME MORTGAGE
DISCLOSURE ACT NOTICE

The HMDA data about our residential mortgage lending are
available for review. The data shows geographic distribution of
loans and applications; ethnicity, race, sex, age and income of
applicants and borrower; and information about loan approvals
and denials.

These data are available online at the Consumer Financial
Protection Bureau’s website (www.consumerfinance.gov/hmda).

HMDA data for many other financial institutions are also available
at this website.

2019
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Deposit Accounts Schedule of Fees & Charges

EFFECTIVE JANUARY 1, 2022

Account Balancing and Research (per hour, minimum $20.00)..............$30.00
Cashier’s Check $5.00
Certified Check $15.00
Check Cashing (non-customer) 1.00%
Checks Drawn on Canadian Banks (deposited or cashed, per item).......$10.00
Coin Handling - Self Service no charge
Coin Handling - Self Service (non-customer) 10.00%
Coin Handling - Bank Service (per hour)....... $15.00
Collection Item - Foreign & Domestic (+ correspondent fees)................. $15.00
Currency & Coin Charge (non-customer) $20.00
Debit Card Replacement = LOSt Card..........coveveveernienrerrierinines $10.00
Deposit Bag, Locking $15.00
Early Checking Account Closure (within 90 days) $25.00
Early Savings Account Closure (Within 180 days).........ccoevruevrrerrireinnnnes $25.00
Extended Overdrawn Account (per day, after 10 days overdrawn;

non-personal accounts only) $5.00
Fax - 0utgoing (+ $1.00 Per €Xtra PAGE).......c.evveeverrerrerereeererireeeesaeenes $2.00
Foreign ATM Fee (per occurrence) no charge
Foreign Currency Collection & Order (+ correspondent fees)................... $10.00
Foreign Checks and Drafts (+ correspondent fees)............cocvvverrrirrennce. $25.00
Gift Card (per card) $3.95
Holiday Club Early Withdrawal $10.00
Inactive Checking Account - Balance less than $100 and

no activity for 6 months (per month) $5.00

Inactive Savings Account - Balance less than $100 and

no activity for 12 months (per month)....
IRA Early Termination Fee
IRA Transfer Fee
Legal Processing Fee

MoneyOrder.
Notary Service (non-customer, per document) $5.00
Overdraft - Item Paid or Returned (includes any withdrawal,

check, ATM and ACH).........coovivereeieieienie e $30.00
Overdraft - Savings Transfer Fee (per daily 0CCUITENCE)........vuvervrcrereeene $5.00
Rejected Non-Bank Ordered Check (per occurrence).........cceveevveeereeeennes $5.00
Returned DepOSIt IEM.........c.evururrirerirrieireeieieieseess e aeees $10.00
Safe Deposit Box Drilling $250.00
Safe Deposit Box Late Payment (assessed after 30 days).........ccocvewnvee 15.00%
Safe Deposit BOX LOSt KEY.......vueureiieieiicieiesisieiesie s seaesies $25.00
Statement Copy Request (per statement) $5.00
Stop Payment $25.00
Telephone TrANSTEr.......c.iieieeiirce e no charge
Undeliverable Mail (per occurrence) $5.00
Wire Transfer, Incoming Domestic $5.00
Wire Transfer, INCOMING FOT@IGN........c.euiuruererreiriieireieisieieesieeseeeeeseenne $25.00
Wire Transfer, Outgoing Domestic $25.00
Wire Transfer, Outgoing Foreign (+ correspondent fees)...........cccco........ $50.00

Notice Regarding ATM Fees By Others: If you use an automated teller
machine that is not operated by us, you may be charged a fee by the
operator of the machine and/or by an automated transfer network.

#First

National Bank

800.564.3195 - Member FDIC - Equal Housing Lender - TheFirst.com
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BRANCH LOCATIONS

145 Exchange Street
Bangor, ME 04401

102 Main Street
Bar Harbor, ME 04609

1B Belmont Avenue
Belfast, ME 04915

1 South Street
Blue Hill, ME 04614

77 0ak Street
Boothbay Harbor, ME 04538

5 Parkway S
Brewer, ME 04412

319 North Street
Calais, ME 04619

44 Elm Street
Camden, ME 04843

223 Main Street
Damariscotta, ME 04543

Contact us today!
800.564.3195

06/23
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National Bank

102 Washington Street
Eastport, ME 04631

194 Beechland Rd
Ellsworth, ME 04605

3 Summit Road
Northeast Harbor, ME 04662

132 Park Street
Rockland, ME 04841

63 Union Street
Rockland, ME 04841

114 Commercial Street
Rockport, ME 04856

350 Main Street
Seal Cove Road (Drive-Up)
Southwest Harbor, ME 04679

1471 Atlantic Highway
Waldoboro, ME 04572

39 Gardiner Road
Wiscasset, ME 04578

v

First

National Bank

Business Banking

BUSINESS CHECKING SAVINGS AND INVESTMENTS LOANS & FINANCING BUSINESS SERVICES

Earn a competitive interest rate™ any day your
balance is $500 or higher, and avoid a $5 monthly
service charge when you maintain an average daily
balance of $1,000 or more. Up to 35 checks per
statement cycle are processed at no charge; only
15¢ per check thereafter.

Our most popular business checking account
has no minimum balance requirement, and
no monthly service charge if we process 1,000
or fewer transactions per statement cycle
(debits, credits, and deposited items).

For over 1,000 transactions per cycle,

fee is just 50¢ per transaction No fee for deposited items

Includes monthly statement and return
of your check images

Includes monthly statement and return
of your check images

Account not available for corporations,

. . - . partnerships, or limited liability companies
Your best choice for high activity business

checking: $6 monthly service charge and 15¢
per check charge may be offset by an earnings
credit of 15¢ for each $100 of your average
monthly balance.

No fee for deposited items
Includes monthly statement and return of your check images

* For current interest rates and more details on all our business checking accounts, visit TheFirst.com,
call First Phone Banking at 800.564.3195, or stop by one of our branch offices.



SAVINGS AND INVESTMENTS

Get flexible access to your money when you need

it: offers a competitive interest rate®,
ATM access, and a monthly statement; for those who
keep large balances, pays a higher
interest rate®.

(Ds guarantee security of principal with a
competitive interest rate®, available for fixed
terms from one month to five years.

This tiered-rate investment account offers increasing
yields for increasing levels of deposit®, as well as
unlimited ATM access and in-person withdrawals.

If your company offers a high-deductible health plan,
First National Bank offers Health Savings Accounts for
your eligible employees. The HSA comes with a debit
card for easy access. Contact us for more information.

* For current interest rates and more details on all our
deposit accounts, visit www.thefirst.com, call First Phone
Banking at 800.564.3195, or visit one of our branch offices.

BUSINESS LOANS

First National Bank offers fixed and variable interest
rate” business loans, with competitive rates and
closing costs. All business loans are fully underwritten,
approved and serviced by First National Bank.

For businesses just starting out, expanding
operations, or seeking refinancing options.
Seasonal payment structures available.

Build your business dreams from the ground up!
With one-time closing packages available, our
construction loans feature monthly interest-only
payments based on construction periods of up
to one year.

Working capital when you need it most, with flexible
repayment terms to meet your seasonal needs.
Secured or unsecured packages, flexible repayment
terms, and seasonal payment structures available.

Ideal for short-term needs like purchasing inventory
and supplies, or financing accounts receivable.

Finance purchases of equipment or other fixed
assets for your business. Seasonal payment
structures are available.

Our strong commitment to the commercial fishing
industry continues with loans available for both new
and used vessels at very competitive rates®, and
customized repayment terms if required. Trap

Loans also available with no minimum loan amount.

DIGITAL COMMERCE SERVICES

More benefits for your business.

Deposit checks into your business accounts from the
convenience of your office.

Deposit checks to your business accounts from your
mobile device with the First Mobile Banking App.

Electronically pay your employees, vendors or collect
dues from your clients using ACH and First Online
Banking.

Send domestic wires using First Online Banking. We
offer multiple layers of control and security to make it
easy for your business.

Leave the work to us! Our partnership with Action
Payroll offers fully paperless payroll with full
compliance to all State and Federal regulations, while
offering great rates and local customer service.

Take control of your checkbook. Approve checks
clearing through your business account and help
prevent fraud.

Enjoy the convenience of our industry-leading credit
card processing services with legendary customer
service and competitive rates.

24 HOUR DIGITAL BANKING SERVICES

Manage your First National Bank accounts with
secure, 24-hour convenience - at home, in the
office, or from any computer with Internet access!
Login to at TheFirst.com.

Once you sign up, you can also enjoy these
additional free digital services and more!

- Our secure, convenient
and easy to use system enables you to pay
your business expenses online, right from your
desktop.

- Need a faster way to pay? By
adding your First National Bank VISA® Debit
Card to your digital wallet, you can enjoy the
freedom to make quick and secure payments
without the need to carry your physical card.

- View, download, or print an
electronic version of your account statement
that looks just like the paper version, or
customize it to your preferences. Every month,
you'll receive an email notification when your
new iStatement is available.

The 24-hour, automated version of First Phone
Banking. Call 877.563.2265 anytime, or
207.563.2265 in the Damariscotta area.

First National Bank makes it easy for you to make
business transactions anywhere VISA® is accepted.
You can also use your First National Bank VISA®
Debit Card at any of our conveniently located ATMs
to access your cash any time of day.

OTHER SERVICES

We offer a variety of credit cards to meet your needs.
Become a card member and enjoy a wide range of
benefits including competitive introductory rates and
your choice of rewards programs.

“For current interest rates and more details on all our deposit
accounts and loans, visit TheFirst.com, call First Phone
Banking at 800.564.3195, or visit one of our branch offices.

our full-service telephone banking center is available
during bank hours for assistance with all of your
banking needs. Call 800.564.3195 to speak to a First
Phone Banking Consultant.

Free to all customers with an active deposit or loan
account at First National Bank, coin counters are
located in most branches.

Available at all branches.

First National Bank is a participant in the U.S. Small
Business Administration (SBA) and Finance
Authority of Maine (FAME) loan programs.

Ask us for more information.

Let us bring banking to you. Our curbside banking
service offers another convenient way to do your
banking in person. Visit our website for full details.

Become a Dream First Community Merchant - our buy
local program. Want to learn more? Contact us today!

ZaFirst

Visit us at TheFirst.com
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Personal Banking

BRANCH LOCATIONS

145 Exchange Street
Bangor, ME 04401

102 Main Street
Bar Harbor, ME 04609

1B Belmont Avenue
Belfast, ME 04915

1 South Street
Blue Hill, ME 04614

77 0ak Street
Boothbay Harbor, ME 04538

5 Parkway S
Brewer, ME 04412

319 North Street
Calais, ME 04619

44 Elm Street
Camden, ME 04843

223 Main Street
Damariscotta, ME 04543

Contact us today!
800.564.3195

09/23

102 Washington Street
Eastport, ME 04631

194 Beechland Rd
Ellsworth, ME 04605

3 Summit Road
Northeast Harbor, ME 04662

132 Park Street
Rockland, ME 04841

63 Union Street
Rockland, ME 04841

114 Commercial Street
Rockport, ME 04856

350 Main Street
Seal Cove Road (Drive-Up)
Southwest Harbor, ME 04679

1471 Atlantic Highway
Waldoboro, ME 04572

39 Gardiner Road
Wiscasset, ME 04578

CHECKING ACCOUNTS SAVINGS AND INVESTMENTS HOME MORTGAGES HOME EQUITY LOANS

CHECKING ACCOUNTS

Banking made easy - no minimum balance and no
monthly service charge fee.

Simple checking with perks - no minimum balance
requirement, preferred pricing on certificates
of deposit, free first order of checks and a $5
monthly fee that is waived with 8 debit card

transactions per statement period.

Prefer banking on the go? Earn interest* and go
paperless with iStatements and a First National
Bank VISA® Debit Card. $8 monthly fee waived
when you choose iStatements and direct deposit

or any automatic payment plan.

Earn interest* and take advantage of a
free small safe deposit box, preferred pricing
on certificates of deposit. $10 monthly fee waived

when one of these requirements are met:
+ $1,500 average checking account balance
+ Keep an average of $15,000 or more in
combination of qualifying deposit accounts
+ Have consumer or mortgage loan balance of
$70,000 or more

Every new personal checking account
at First National Bank includes:

- When you open a
Essential, Empower, E-chieve or Exceptional
checking account at First National Bank, you're
automatically enrolled in our Dream First
Community program. Every time you swipe
your First National Bank VISA® Debit Card at a
participating businesses, we donate money to
local food banks. For a list of merchants visit our
website or stop by your local branch. Bank local.
Buy Local. Give Local.

FREE instant issue First National Bank VISA®
Debit Card

FREE First Online Banking and Bill Pay
FREE First Mobile Banking

FREE coin machine usage (located
at most branches)

FREE iStatement

* Other fees, such as overdrafts, may apply. See our fee
schedule for details. Customer purchases checks. Bank rules
and regulations apply. Minimum opening deposit is only $50.
Business and corporate checking accounts are detailed in our
Business Banking brochure. Ask us for details.

+ For current interest rates and more details on our deposit
accounts, visit TheFirst.com, call First Phone Banking
at 800.564.3195, or stop by one of our branch offices.



SAVINGS AND INVESTMENTS

Get flexible access to your money when you need it:
offers a competitive interest rate”,

ATM access, and a monthly statement; for those who keep

large balances, pays a higher interest

rate”; and kids can watch their money grow

with our special account.

With our you can save for next year’s
holiday spending and earn interest”, too!

(CDs) guarantee security of
principal with a competitive interest rate®, available
for fixed terms from one month to five years.

(IRAs) can help
meet your savings goals whether you deposit your
retirement funds in our tiered rate
or in Certificates of Deposit. We offer Traditional,
Roth, and SEP IRA plans.

is a tiered-rate investment
account that offers increasing yields for increasing
levels of deposit®, as well as unlimited ATM access
and in-person withdrawals.

If you have a high deductible health insurance plan

you may be eligible to open a Health Savings Account.
You can access your account using a debit card or checks.
Contact us for more information.

* For current interest rates and more details on our deposit accounts,
call First Phone Banking at 800.564.3195, or stop by one of our
branch offices.

HOME MORTGAGE LOANS

Whether you're looking to build, buy or refinance
your home, for local mortgage lending at its best,
contact First National Bank!

Our “First-rate” mortgage products include fixed
rate”, adjustable rate®, and construction loans®.
First National Bank is also a Maine State Housing
Authority participating lender.

We listen carefully to your needs and help find the
best solution for you. Your loan is always approved
locally, sometimes instantly, and serviced locally, too.
You can even apply for a mortgage online!

HOME EQUITY LOANS

Drawing on the equity you have in your home, you can

finance home improvements, consolidate debt, fund
education, or take a vacation. You can even apply for a
home equity loan online!

- Borrow a fixed amount with
convenient terms and competitive rates®, and
repay in regular monthly installments.

- Borrow just what
you need, up to the limit of your line, with
competitive, variable rates® and easy access
to your available funds.

CONSUMER CREDIT

Looking to borrow? We invite you to sit down with
one of our local managers or lenders, each with the
answers to your questions and decision-making
authority you need.

- When you're ready to buy your next
vehicle, new or used, our competitive rates® and
terms can help you get the best possible deal.

- Power or sail,
camper or dune buggy, that boat or recreational
vehicle you’ve been dreaming of can be financed
through First National Bank.

- First National Bank offers
unsecured home improvement financing, perfect
for energy improvements or other small-scale
renovation projects.

- For debt consolidation or
any other financial need, First National Bank offers
both personal loans and personal lines of credit,
secured or unsecured.

- We offer a variety of credit
cards to meet your needs. Become a card
member and enjoy a wide range of benefits
including competitive introductory rates and
your choice of rewards programs.

* For current loan interest rates, call First Phone Banking at
800.564.3195, or stop by one of our branch offices.

DIGITAL BANKING SERVICES

Manage your accounts with secure, 24-hour convenience
from any computer with Internet access. It’s easy to get
started - just login to at
TheFirst.com. You can even customize your home page to
make navigation easier!

Once you sign up, you will have access to these
additional free services and more!

First Mobile Banking - Monitor your accounts,
transfer funds and pay bills, all from your smart
phone or tablet.

Digital Wallet - Need a faster way to pay? By adding
your First National Bank VISA® Debit Card to your
digital wallet, you can enjoy the freedom to make
quick and secure payments without the need to
carry your physical card.

First Bill Pay - Save paper, money and time
when you pay bills online from any computer
with Internet access.

Zelle - Zelle® is a fast, safe and easy way to send
and receive money, typically within minutes. Using
just an email address or U.S. mobile phone number,
you can send money to people you trust, regardless
of where they bank®.

Bank to Bank Transfer - Now it’s easier to
transfer funds to your First accounts from your
accounts at another bank and vice versa, using
the secure Bank to Bank Transfer function.

iStatements - View, download or print an electronic
version of your account statement that can be
customized to meet your preferences. We will notify
you via email when your new iStatement is available.

- Access your account information anytime
you wish with our automated, 24-hour telephone
banking service. Call 877.563.2265.

- Use our no-
annual-fee debit card wherever VISA® is accepted. The
funds come right out of your checking account. You can
also use it to obtain cash at ATMs worldwide, or
make deposits and payments to your First National Bank
accounts at our ATM locations.

* U.S. checking or savings account required to use Zelle®. Transactions
between enrolled users typically occur in minutes. Zelle and the
Zelle related marks are wholly owned by Early Warning Services, LLC
and are used herein under license.

OTHER SERVICES

- Our full-service telephone banking
center is available during bank hours for assistance with
all of your banking needs. Call 800.564.3195 to speak with
a First Phone Banking Consultant.

- Let us bring banking to you. Our
curbside banking service offers another convenient way to
do your banking in person. Visit our website for full details.

- Most of our offices are open on Saturday
mornings. For a complete list of our banking hours by
branch, visit TheFirst.com or call us at 800.564.3195.

- Free to all customers with
an active deposit or loan account at First National Bank,
coin counters are located in most branches.

- Looking for a safe place to store your
valuables? Safe deposit boxes are available in a variety of
sizes in most locations.

oOverdraft Protection - Avoid overdraft charges with
this consumer line of credit that protects you when

your account has insufficient funds to cover a check
you've written.

Overdraft Savings Transfer - Cover overdrafts to your
personal checking account through the automatic
transfer of funds from your statement savings or
premium savings account.

Pay Privilege - A special service to help
you cover accidental overdrafts and avoid costly
returned check fees.

Please refer to our Overdraft Services brochure for more details.

" ‘ First
National Bank
Member FDIC - Equal Housing Lender



Overdraft Options
at First National Bank

At times, unanticipated expenses or unforeseen
problems can leave you with too little cash in your
checking account. Having a check returned or a debit
card rejected due to insufficient funds can be a costly,
inconvenient and potentially embarrassing experience.
At First National Bank, we do not encourage overdrafts.
As always, we encourage you to manage your finances
responsibly. However, we want to save you from the
additional merchant fees and possible damage to your
credit history that might result if a check is returned.
That's why we offer several options for overdraft
coverage. The table inside describes the options that are
available to our customers.

Branch Locations

Bangor
145 Exchange Street
Bangor, ME 04401

Bar Harbor
102 Main Street
Bar Harbor, ME 04609

Belfast
1B Belmont Avenue
Belfast, ME 04915

Blue Hill
1 South Street
Blue Hill, ME 04614

Boothbay Harbor
77 0ak Street
Boothbay Harbor, ME 04538

Brewer
5 Parkway S
Brewer, ME 04412

Calais
319 North Street
Calais, ME 04619

Camden
44 Elm Street
Camden, ME 04843

Damariscotta
223 Main Street
Damariscotta, ME 04543

Contact us today!
800.564.3195

Eastport
102 Washington Street
Eastport, ME 04631

Ellsworth
194 Beechland Road
Ellsworth, ME 04605

Northeast Harbor
3 Summit Road
Northeast Harbor, ME 04662

Rockland
132 Park Street
Rockland, ME 04841

Rockland
63 Union Street
Rockland, ME 04841

Rockport
114 Commercial Street
Rockport, ME 04856

Southwest Harbor

350 Main Street

Seal Cove Road (Drive-Up)
Southwest Harbor, ME 04679

Waldoboro
1471 Atlantic Highway
Waldoboro, ME 04572

Wiscasset
39 Gardiner Road
Wiscasset, ME 04578

¥4 First
National Bank
800.564.3195 - www.thefirst.com

Member FDIC - Equal Housing Lender

11/21

OVERDRAFT
SERVICES
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Product Description

Availability / Qualifications

Features

Customer Costs

Notification of Use

Limits

Repayment

Access Points

Pay Privilege

Overdrafts to your personal checking account
are paid on a non-contractual courtesy basis as

long as your account remains in good standing.

Available for all personal checking accounts in
good standing 30 days after account opening.

For more details about Pay Privilege, please
refer to our Customer Overdraft Policy.

Your account will be charged $30 for each
item that causes an overdraft up to a daily
maximum of $150. There is no annual fee.
Refer to our Customer Overdraft Policy for
information on checks that are not paid.

Your will receive an overdraft notice each time
items are paid.

Overdrafts that exceed your pre-determined
Pay Privilege limit may be returned. A $30
returned item fee will be assessed to your
personal checking account.

To keep your account in good standing, you
must bring your checking account to a positive
balance within 30 days to avoid suspension of
the Pay Privilege service.

At the teller line, writing a check, everyday
debit card transactions®, ATM transactions®,
ACH auto debit, First Online Banking, First
BillPay, First Phone 24, First Mobile Banking.

“If you want us to authorize and pay
overdrafts on ATM and everyday debit
card transactions, call 800.564.3195, visit
www.thefirst.com or speak with your local
banking representative.

Overdraft Savings Transfer

Overdrafts to your personal checking account
are covered by transfer of available funds from
your linked savings account.

You must have an active statement savings
or premium savings account to link to your
personal checking account.

If you overdraw your checking account, First
National Bank will transfer funds from your

linked savings account in order to bring your
checking account to a zero balance.

A $5 per day transfer fee will be assessed to
your linked savings account any day that an
overdraft savings transfer occurs. There is no
annual fee for this service.

You will receive a transfer notice each time an
overdraft savings transfer occurs.

Federal requlations limit certain types of
savings account transfers to 6 per statement
cycle. Therefore, the number of overdraft
savings transfers allowed per statement
cycle will be reduced by any other automatic
transfers you may have scheduled on that
same savings account.

Not applicable

At the teller line, writing a check, everyday
debit card transactions, ACH auto debit, First
Online Banking First BillPay, First Phone 24,
First Mobile Banking.

Ooverdraft Protection Line of Credit

Overdrafts to your personal checking accounts are
covered by transfer of available funds from your
linked line of credit.

Personal lines of credit are subject to credit
approval.

If you overdraw your checking account, First
National Bank will transfer funds in $50 increments
from your line of credit in order to bring your
checking account to a zero or positive balance.

A 16% APR and a $35 annual fee
apply. A late fee of $10 or 5%
(whichever is less) may apply.

Your monthly checking account statement will
detail Line of Credit usage and minimum payment
due.

As long as your overdraft advances do no exceed
your credit line, there are no limits to the number
of times you may access your line of credit.

Payments to your line of credit are computed using
the average daily balance method and are billed
and due monthly. A 16 day grace period applies.

At the teller line, writing a check, everyday debit
card transactions, ATM transactions, ACH auto debit,
First Online Banking, First BillPay, First 24, First
Mobile Banking.

The best way to avoid
overdrafts and fees is to keep
track of your account balance
by entering all items in your
check register, reconciling
your check book regularly
and managing your finances
responsibly.

Did you know ...

You can avoid overdrafts by
setting up alerts through First
Online Banking that notify you
by e-mail when your checking
balance is getting low.



Bank to Bank Transfers
Transfer funds from your account to your account at another
bank and vice versa from the security of First Online Banking.

To get started:

- Sign in to First Online and click on “Sign into First Online
Banking” and Select Transfers

- Select +External Account and follow the on screen instructions

- Enroll by entering your account number and routing
number from the other bank

- FNB will send two micro deposits (under $1.00). Watch
for these deposits to arrive in your account

- Once these deposits are credited to your other account,
sign in to First Online Banking and log the deposits under
“B to B transfers” to complete setup

Transfer Limits:

- Three incoming transfers per day, for a total of $1,500
- Three outqgoing transfers per day, for a total of $1,500

Access your account information any time you wish with our
automated, 24-hour telephone banking service.

Dial toll free 877.563.2265 or 207.563.2265 in the
Damariscotta area.

For account access have *account numbers, “SSN and
“PIN ready:

Press 1 for account information

Press 2 to transfer funds or make a loan payment
Press 3 for card services

Press 4 to place a stop payment on a check

Press 5 for account information by email

Press 6 to change your pin

Press 7 bank information

Press 0 to speak with a First Phone Banking consultant

Branch Locations

Bangor
145 Exchange Street
Bangor, ME 04401

Bar Harbor
102 Main Street
Bar Harbor, ME 04401

Belfast
1B Belmont Avenue
Belfast, ME 04915

Blue Hill
1 South Street
Blue Hill, ME 04614

Boothbay Harbor
77 0ak Street
Boothbay Harbor, ME 04538

Brewer
5 Parkway S
Brewer, ME 04412

Calais
319 North Street
Calais, ME 04619

Camden
44 Elm Street
Camden, ME 04843

Damariscotta

223 Main Street
Damariscotta, ME 04543

Contact us today!
800.564.3195

;‘ First

National Bank

Eastport
102 Washington Street
Eastport, ME 04631

Ellsworth
194 Beechland Road
Ellsworth, ME 04605

Northeast Harbor
3 Summit Road
Northeast Harbor, ME 04662

Rockland
132 Park Street
Rockland, ME 04841

Rockland
63 Union Street
Rockland, ME 04841

Rockport
114 Commercial Street
Rockport, ME 04856

Southwest Harbor
350 Main Street
Seal Cove Road (Drive-Up)

Southwest Harbor, ME 04679

Waldoboro
1471 Atlantic Highway
Waldoboro, ME 04572

Wiscasset
39 Gardiner Road
Wiscasset, ME 04578

800.564.3195 - www.thefirst.com

Member FDIC - Equal Housing Lender

rev. 1/23
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Digital Banking Services at First National Bank

Digital banking services at First National Bank are available for your convenience! We know that your busy lifestyle does not always allow for in-person banking,
so you can choose to manage your personal and business accounts with First Online Banking. All you need is a computer, smart phone, or tablet to enjoy secure,
24-hour access at home, in the office, or anywhere that’s convenient for you!

First Online Banking is where easy access begins. Through this portal you
can monitor your accounts, transfer funds, pay bills and set up all of our
other convenient electronic services. To begin, sign up for First Online
Banking at one of our branches or online at www.thefirst.com. Locate
the First Online Banking log in box and click on “Personal Enrollment”

or “Business Application”. Once you are signed up and ready to go, fully
customize your online banking dashboard based on your banking needs.
Now you are ready to use all of the conveniences of online banking plus
these additional FREE services.

First Mobile Banking

The FNB Mobile App is available for your mobile devices (iPhone,
Android or tablet) to monitor accounts, transfer funds between your
First accounts, pay bills and more!

To install the mobile app:

- For your Android device: go to Google Play and search “FNB Maine”,
scroll down to find the blue and yellow icon, select the app and install

- For iPhone and/or iPad: go to the App Store and search “FNB Maine”,
select and install

- Use your current First Online Banking ID and password to log in or
choose “Enroll now” if you are new to our Digital Banking Services

send Money with Zelle®

Whether customers are looking for a simple way to fund their new
account, split the cost of a lunch tab, share the cost of a group birthday
present, or even pay their babysitter, one of the fastest and easiest
ways to send money is with Zelle®. Customers can find Zelle® in our
online banking and mobile app, making sending and receiving money
fast and easy. Since the money is sent immediately, Zelle® should only
be used to send money to friends and family and others you trust. This
Service is intended for personal, not business or commercial use.

To begin using Zelle®:

- Sign in to First Online Banking or Mobile Banking and click on “send
money with Zelle®”

- Enroll your U.S. mobile number or email address

- Start sending and and receiving money with Zelle®
My Money Manager

As a valued Digital Banking customer, you are automatically enrolled in
My Money Manager when you enroll in First Online or Mobile Banking.
My Money Manager offers the opportunity for you to have greater
financial clarity and control.

Some features of My Manager are:
- Spending By Category - view all your spending activity broken up by
category, and drill down into each to get a full spending analysis

report

- Budget Process - Build a comprehensive monthly spending plan and
keep track of your progress

- Cash Flow Calendar - quickly view upcoming expenses, both recurring
and one-time payments in calendar view

+ Net Worth - Get a full-picture of your net worth and its growth
over time

- Financial Goals - create financial goals for anything you want to
accomplish and create a step-by-step plan to reach the finish line

« Click on My Money Manager in your First Online or Mobile Banking
platform to get started!

First Bill Pay

No more checks, stamps or envelopes when you use First Bill Pay.
Payments are secure, on time, and can be paid 24/7! Any type of

bill payment can be made through First Bill Pay. Larger companies
generally accept payments electronically, and First Bill Pay is also able
to pay smaller companies by check if they do no accept electronic
payments.

To get started with First Bill Pay:

- Sign into First Online Banking and select Pay a Bill from your home
screen or select Bill Pay from the menu on the left.

+ Select +New Payee

- Select Company or Person and follow the on screen
instructions

iStatements

With iStatements, you can receive your account statement
electronically—conserve resources and eliminate the need for paper
files. You can view, download or print an electronic version of

your statement, including checks and deposit images, or select the
interactive version that allows you to custom format your statement
for online viewing, anytime you wish. We will notify you when a new
statement is available!

To get started:

- Sign in to First Online or Mobile Banking, click on “iStatements
Current”, then select “Sign Up/Changes”

- Select the accounts you want to enroll in iStatements

- To view your iStatements, click on estatements/Notices,
then choose to view or download
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Remote Deposit Capture: Deposit checks into your
business accounts from the convenience of your office.

Mobile Deposit: Deposit checks to your business
accounts from your mobile device with the First Mobile
Banking App.

ACH: Electronically pay your employees, vendors or
collect dues from your clients using ACH and First
Online Banking.

Wires: Send domestic wires using First Online Banking.
We offer multiple layers of control and security to make
it easy for your business.

Payroll: Leave the work to us! Our partnership with
Action Payroll offers fully paperless payroll with full
compliance to all State and Federal requlations, while
offering great rates and local customer service.

Positive Pay: Take control of your checkbook. Approve
checks clearing through your business account and
help prevent fraud.

Merchant Services: Enjoy the convenience of our
industry-leading credit card processing services with
legendary customer service and competitive rates.

Contact our knowledgeable
Digital Commerce Team at
800.564.3195, ext. 2777
to get started today!
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WEALTH MANAGEMENT

RESPONSIBILITY FIRST

“Our greatest responsibility,
and greatest honor, is to help
the people with whom we work
to make the most of the assets
they have, so they can live the
lives they choose without

worry or concern.”

Nazrin Dixon

First National Wealth Management



RESPONSIBILITY.

Responsibility. It's a word we take seriously

at First National Wealth Management. It starts
with a recognition of the awesome responsibility
that comes with investing our community’s
assets. The responsibility to honor a life’s work,
a non-profit endowment, or the tax payers’

trust with investments designed and managed
to meet your goals while minimizing risk.

At First National Wealth Management, we believe
our community’s best days are ahead. And it is
our responsibility to work harder than any other
firm to build assets and protect dreams.

INDIVIDUAL

When it comes to managing your wealth, you have your
own unique goals, hopes, and dreams. Our responsibility
is to listen, to honor your dreams, and help grow and
protect your assets. Our team of investment advisors
have the deep experience and tools to create a financial
plan to meet your specific situation.

Services

- Financial and retirement planning
- Portfolio construction

- Investment management

- Trust and estate administration

g Assets.

Protecting Dreames.

NON-PROFIT

At the core of every successful non-profit lies a strong
mission, a passionate and dedicated team, and the
financial resources needed to make it all happen.

AL First National Wealth Management, we honor your
mission and share your deep-seated commitment

to its success. We serve your mission as partners,

and will work tirelessly to ensure that your assets

are protected, and your mission is supported today,
and for generations to come.

Services

- Portfolio construction

- Endowment management

- Investment policy consulting

- Trust and estate administration

MUNICIPAL

We believe our community’s best days are ahead, and
the responsibility of managing our community’s assets
is one we do not take lightly. While some see what we
do as money management, we view it as something
deeper: honoring the tax payers’ trust by protecting the
assets so crucial to moving our community forward.

Services

- Cash management

- Portfolio construction

- Investment management
- Custody safekeeping
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